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Installing Centerbase

This section of the guide will provide detailed instructions of how to setup and configure your systems to
run Centerbase.

First a br ief introduction to the way Centerbase works. Centerbase is a client server application: it makes
use of a centralized database server that stores customer and company information, accessed by a
number of individual users, or clients, who work with and sha re the data via personal computers.

e A
§

Centerbase™
Server

Remote Branch Home Office

Figure 1 -1 - Client Server Architectu re

Centerbase Configuration Options

You can install and run the Centerbase system on your own company computer systems. Alternately, we
can run the Centerbase server for you from the Centerbase Corp. centralized data center, with your users
connecting re  motely to your company's database. Both options offer the same full -featured CRM
capabilities.

Installation Overview for Setting up your own Server

Setting up Centerbase at your company for licensed installations is easy. First, you will install and
configure the Centerbase Server, and then install and configure clients on individual systems who will

access the server. Each step is outlined below, and in detailed in the following chapters.
1. Install and Configure the Centerbase Server* (The Server and Client can be the same
computer)
a. Configure Microsoft® Internet Information Services (IIS) on your system if you have not
already done so. This is the web -site management software included with your operating

system. You may need your Operating System CD's or DVD's for this step.
b. Download and run the latest server setup from the link in your purchase confirmation
email. The latest versions are always availabl e at http://updates.centerbase.com . This will
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install the Centerbase Server software, and install the server prerequisites of Microsoft
SQL Server 2005 and the .NET Framework if needed*

c. Launch and activate the Server Configurator and enter configuration information for your
server. You must activate the Server Configurator license or the Clients will not be able to
connect to the server. You must also enter and apply a serial number in the Server
configurator wi  thin 30 days of activation, or the server will cease to function.

2. Install and Configure the Client Software on User Computers.

a. Downlo ad and install the latest client version from the link in your purchase confirmation
email. The latest Centerbase versions are always available at
http://updates.centerbase.com

b. Launch and configure each Centerba se client to connect to your internal server.

Installation Overview for Monthly Subscription Clients

If you have purchased a hosted subscription, and Centerbase is hosting your database for you, simply
install and configure the client to connect to your ho sted system. To get up and running:

1. Download and install the latest client version from the link in your hosting confirmation email. The
latest versions are always available at http://updates.centerbase.com
2. Laun ch and configure your Centerbase client using the configuration instructions in your hosting

confirmation email.

Click on the topics for Client and Server installations for detailed instructions for each step.

*Centerbase Enterprise clients should inst all the prerequisites and server setups from the Installation CD
or DVD shipped with your product.
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Installing the Centerbase Professional
Server

If you are hosti  ng your own Centerbase Professional installation, the first step will be to setup and
configure your server. Before starting, make sure to review the requirements below. If you have signed
up with Centerbase as a hosted client, proceed directly to the sect ion on Client Software Installation.

General Server Component Requirements

. Microsoft SQL Server 2005®Microsoft .Net Framework 2.0®
. Microsoft IIS® 5.0 or later

You are not required to purchase any of these components separate from Center base or your Windows
license; the Centerbase Server setup program will install SQL 2005 Express and .NET 2.0 for Centerbase
Professional customers if required. IIS is an operating system component, and is included in Windows

that must be loaded first from Control Panel. You may also select to install your own license of SQL 2005
before installing Centerbase. You may then use this SQL instance to host the Centerbase database.

Server Hardware Requirements

Review your hardware configuration to make sure you m eet the specifications below:

. Minimum Processor:
A 2 Ghz 32 -bitor 64 -bit Intel Pentium IV Processor or equivalent
. Memory:
A Minimum: 1 GB of RAM
. Hard disk space:
A Minimum: 2 GB available hard disk space
. CD-ROM Drive
. XGA (1024x768) or higher resolution monit or

Detailed Server Software Requirements

Review your software configuration to make sure you meet the specifications below:

. Operating system:
A Microsoft Windows Vista® (32 or 64 bit supported)
A Microsoft Windows XP® with Service Pack 2 (32 or 64 bit suppo rted)
A Microsoft Windows Server 2003® (32 or 64 bit supported)
A Microsoft Windows 2008 (32 or 64 bit supported)

. Microsoft SQL Server 2005 Express (Included in Centerbase) or full SQL Server 2005 versions
(Workgroup, Standard, Enterprise)
. Microsoft Internet Information Server (11S) (Included in your OS)

. Microsoft .Net Framework 2.0 (Included in your OS)

Centerbase, Inc ©2009
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Verifying Installation of I1S

The first step in installing your Centerbase server is to make sure you have Microsoft® Internet
Information Server (1IS) 5.0 or later (this will be referred as 11S from this point forward) installed and
configured correctly on your Centerbase Server. These instructions will tell you how to find out if you
have IIS inst alled on your computer and how to install it if needed.

Note: See the special compatibility requirements for 1IS on Vista and 2008 if running IS 7 or late
before proceeding with the Centerbase Server install.

Note: If you have other web servers installed on your server, you will need to remove them or
re-configure them to use another port besides port 80, or alternately, after the Centerbase
installation is complete, you must manually re-configure the Centerbase virtual directory to use a
port other then 80 (see example here), and then specify that port for each Centerbase client,
under the Centerbase Options, Client Configuration tab in the connection area.

Check IIS Configuration on XP

If running XP, find the My Computer  icon on your desktop or in the Start menu from Windows, right
click the icon, and select Manage . The Windows Management Console will open. Expand the Services
icon, and verify that you see a n entry for 1IS, shown below.

=) 8-5 ‘_-'Tervices and Applications

#- & DHCP

8 Telephony

3 Microsoft SQL Servers
Services
a8y WMI Control
- (ﬁ SQL Server Configuration Manager
3 Indexing Service
-85 Fax
? PEInternet Information
@ &, DNS

Services (1IS) Manager

Figure 1 -2 - Verify Installation of IIS in Computer Management console for XP and 2003

If 1IS is not shown in as above, continue to the next section _ for instructions on installing IS on your
system.

Check IIS Configuration on Windows Vista

If running Vista click the start button, then right click on Computer and select Manage .
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Connect T

Control Panel Map Network Dr
Disconnect Netw

Show on Dcsho‘
Rename

Properties

L Computer Mansge

Figure 1 -3 - Open Computer Management in Vista
4. Verify that 1IS is listed under the Services and Application list item.

A Computer Management
File Action View Help

o 2@ EE

& Computer Management (Local)
a Y} System Tools

C‘_) Task Scheduber
@] Event Viewer
1 Shared Folders
& Local Users and Groups
@ Reliability and Performance
& Device Manager

a 55 Storage
&f Disk Management

4 Bab 4 Arr' aleams
\J Intemnet Information Services (BS)
% Senvices
& WM Control

Figure 1 -4 - Verify Installation of IIS in Vista from Computer Management

If IS is not shown in as above, continue to the next section _ for instructions on installing IS on your
system.

Check IIS Configuration on Windows 2003

If running Windows 2003, find the My Computer  icon on your desktop or in the Start menu from
Windows, right click the icon, and select Manag e. The Windows Management Console will open. Expand
the Services icon, and verify that you see an entry for IIS, shown below.
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E]@ gervices and Applications
#- 5 pHep
8 Telephony
¥ 49 Microsoft SQL Servers
Services
WMI Control
#l-£4 SQL Server Configuration Manager
£ Indexing Service
&5 Fax
f Internet Information S

- &, DNS

(I1S) Manager

Figure 1 -5 - Verify Installation of IS in Computer Management console for XP and 2003

Expand the IS icon shown in figure above. There will be an entry for Web Service Extensions . Verify
that ASP.NET v 2.0 is installed, and the status is set to Allowed, as shown below.

l; Computer Management (Local) @ Web Service Extensions
@ & System Tools
&) (% Storage /| web Service Extension | status
= {82 Services and Applications 7 All Unknown CGI Extensions Prohitied
=3 m Ailow ¥ All Unknown ISAPI Extensions Prohibed
& w1 Contral Prohibit g i odigpe Vestisey
; g ?nqm:ehr:es;cvgwam G Properties 4D ASP.NET v2.0.50727 Allowed
&= € Internet Information Services (115) Manager LA FrontPage Server Extonsions 2002 Alowed
% ) FTP Stes 5 _‘_5] Internet Data Connector Prohibited
% +_J Application Pools 138 Perl Extensions Allowed
& ) Web Skes / 43 PHP Extensions Allowed
&3 Add 2 new Web service extension... B Plesk Extensions Allowed
{48 Python Extensions Allowed
KX allow o web service extensions fora (8] Server Side Includes Prohibited
specific application... 48 VMware Server Allowed
o o : . %] webDAY Prohibited
BT L SO N VBV YR PR m%%“‘-mww‘“~

Figure1 -6 - Verify ASP.NET is Installed and Configured

If IS is not shown in as above, continue to the next section _ for instructions on installing IIS on your
system.

Check IIS Configuration on Windows 2008

In Windows 2008, open Server Manager from Administrative Tools and verify that IIS is listed under
Roles .
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|6 = |||

i’i Server Manager (PROGSERYERO1)
& @ Roles
# 23 Application Server
[= L1ISY

:

# N Internet Information Services (115) Manager

) ’ Diagnostics
® gft Configuration
@ B Storage

Figure1 -7 - Verify IS on 2008

If IIS is not shown in as above, continue to the

next section
system.

for instructions on installing 11S on your
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Instal ling and Configuring IIS® (Windows
Web Server)

In the event that IS is not installed on the computer where the Centerbase Server will be installed follow
the steps below, otherwise continue to the next section.

Note: You may need the original Microsoft Windows installation disks for your particular Windows version.
Administrator privileges are required for this process.

Note: Always check your firewall settings and system security when installing a web server on your system,
as this could potentially expose your system to threats from the Internet if not properly configured. These
discussions are beyond the scope of this help document.

IIS Installation Instructions by Operating System Ve

Windows XP

Windows Vista

Windows 2003

Windows 2008

Installing IS on Windows XP

1. Openthe Control Panel . To do this click on the Start button and then (XP  Only) goto Settings , and
click Control Panel

»
»
v Printers and Faxes »
o Taskbar and et Meou

@
c
=)
s
U
L
o
a
Q.
>
8
=
o
v
3

Figure1 -8 - Open C ontrol Panel in XP.
2. CIl i c k Addor Renoee Pfograms 0 icon or list item; a new window wil!/| open

3. Click on the bAdd/Remove Wildaws Canponents i 0 s hown bAgaincamew
window will open.
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¥ Add or Remove Programs

Currently installed programs:
Changeor | |please wait while the list is being populated. ..
Remove
Programs

Add New
Programs

© N

Add/Remove
Windows
omponents

4. In the list that appears, look for Alnternet | nformation Services (118S),

Windows Components Wizard

Windows Components
You can add ot remove components of Windows XP.

To add or remove & component, chck the checkbox A shaded box means that ooy
S:t&hoammﬂboi\u&d To see what's ncluded in a component, chick
Components:

¥ PP Indexing Service 00ME8 af
¥ @ Intermet Exploser 0.0M8
] ?i Internet Indotmation Services [11S)
| JQQMWNMwamTo& 19M8
[7] S8 Maceaon Diwmina nNMR X

Description: Inchudes Web and FTP suppost, slong with support foe FrontPage,
bansachions, Active Server Pages, and databate connections.

Total disk space tequred 00MB
e e _Duake. |

< Back Nest > Cancel |

Figure 1 -9 - Check lIS to Install

5. IflIS is not check, check it now to install. If the box is checked, 1S may already installed on your
computer and you should click the "Details" button to verify all required components are checked, as
shown in the following screen.

13
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Windows Components Wizard

Windows Components
You can add of remove components of Windows XP,

To add of remove a component, click the checkbox A shaded box means that only
B::;meconmmwlbeim&d. To see what's included in a component, click

[:omponmu: ‘
| |[] $?Indesing Service 00MB A
I ¥ @ Intesmet Explorer 0.0MB
¢
To add or remove a component, click the check box. A shaded box means that only part
Total disk spd  ©f the component will be installed. To see what's included in a component, click Detais.
Space avalal 5 bcomponents of Intemet Infomation Services (IS}
¥ Q) Documentation 35MB A
(] (IFile Transfer Protocol (FTP) Service o1mMe |
() @ FrontPage 2000 Sesver Extensions 43MB
¥ % Intemet Information Services Snapin 1.3MB
¥ #RASMTP Service 1.1MB
¥ @ World Wide Web Service - 23MB
v
Description:  Installs Required IIS program fles
Total disk space required: 56.2 MB D etais
Space available on disk: 1773456 MB
~

tno e

Figure 1 -10 - Required components in Windows XP

6. After checking the box, Click OK, Next or Continue |, tocomplete the IIS installation process. A screen
similar to below should appear:

Centerbase, Inc ©2009
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Windows Components Wizard E3

Configuring Components
Setup is making the conhguiation changes you requested

,.’" Please wat white Setup configuies the components. This may take
several mnutes, depending on the components selected

Status: Copying files...
—

Figure 1 -11 - Completing the installation of IIS

7. Windows will begin installing the | IS service. If prompted, you will need to insert the original Windows
XP install disks. May pre  -loaded computers do not require the original disks.

8. ClHnstkko iat the bottom of the window to complete the process.

Installing IS on Windows Vista

1. Open the Control Panel, and click the link for Turn Windows features on or off
2. Scrolldownto  1IS 6 Management Tools and World Wide Web Services . Check IIS Metabase and
IIS 6 configuration compatibility . Check World Wide Web Services.

Centerbase, Inc ©2009
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Control Panel Home

Programs and Features
Uninstall a program e urn Windows features on oroff ~ View installed updates
Use an older programiTth s version of Windows = How to install a program

Systemn and Maintenance
Security

Network and Internet

2g~ Windows Defender

Hardware and Sound " NS Scan for spyware and other potentially unwanted software | View currently running programs
Programs

User Accounts @ Default Programs

Appearance and Stop a program from mnning at stom{p Change default settings for media or devices
Personalization Make a file type always open in a specific program | Set your default programs

Clock, Language, and Region

Windows SideShoy
Set up & secondary displd

Ease of Access

Additional Options

Turn Windows features on or off o

Windows S 'd?bar f To turn a feature on, select its check box. To turn a feature off, clear its
Add gadgets to Sidebar | check box. A filled box means that only part of the feature is turned on.

Classic View

Get Programs Onli 2 FTP Publishing Service i

= @ | Web Management Tools
= [ | [56 Management Compatibility =
{71 . BS6 Management Console

"] J. 1S6 Scripting Tools
1}, 1S6 WMI Compatibility lg!
[7] | TS Metabase and IS 6 configuration compatibifty
[¥] . 1S Management Console I

[7]J. IS Management Scripts and Tools

[77 1. IS Management Service

Get new programs onling

VMware Tools

a2 8¢

@ [ L. Microsoft Message Queue (MSMQ) Server
@ @ | Print Services
[V |, Remote Differential Compression

1T Rammahle Staranae Manan nt.
« 1t ] »

Figure1 -12 - Vista lIS Installation Options

3. Windows will add and configure IIS to your system.

............

Please wait while the features are configured.
This might take several minutes.

W — o

Figure1 -13 - Inst allation of IIS on Vista
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Installing IS on Windows 2003

1. Openthe Control Panel . To do this click on the Start button and then click Control Panel

Command Prompt —
~ Control Pane
7 Windows Explorer B~ Control Panel
MegaRAID Client l -ﬁg Administrative Tools >

> SQL Server Manageme
‘) Scheduled Tasks
# Network Monitor

l\é Printers and Faxes

@ Help and Support

All Programs  » /

Figure 1 -14 - Open Control Panel Windows 2003.

2. Click onthe Add or Remove Programs list item; a new window will open.

3. Click on the button that says
window will open.

¥ Add or Remove Programs

\@':f Currently installed programs:

Change or
Remove
Programs

Add hew
Programs

Add/Remove

Windows
omponents

Add/Remove Windows Compon ents shown below. Again, a new

Please wait while the list is being populated. ..

4. In the list that appears, look f or Application Server , as show in the second image below:

Comporents:

.ﬁ.ccessuries and Utilities
O <> Active Directory Services

49 ME f’

16.7 MB

® Application 5 334 MB

[ [E8 Certificate Services
1 % Mistributed File Sustem

1.4 MB

Ay LI

Facrrinbicine lachidas AP KMET  lnbtarnak lnbarmsbices Sarcicas (ST 2nd Haa
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Figure 1 -15 - Select the Application Server item.
5. Select Application Server, then click Details .

6. If IS or ASP.NET is not check, check then both now.

Application Server

To add o remove a componert, click the check box. A shaded box means that only part
of the component will be installed. To see what's included in a component, click Details,

W: of Apphcation Server:

Vi “g Application Server Console  fem oomMe =]
¥ QAP NET 0.0MB

¥ @ Enable network COM+ access 0.0MB

(] @JEnable network DTC access 0.0 MB

~ -
v B g Intemet Information

[ 58 Message Queuing 7.0MB

=

Description:  1IS Includes Web, FTP. SMTP, and NNTP support, alang with support
for FrontPage Server Extensions and Active Server Pages [ASP).

Total disk space required: 0.0MB Detads. ..

Space available on disk: 791244 MB
[ ok ] cance |
--4MW,*#~.M%WWMA

Figure 1 -16 - Select IIS and ASP.NET

7. To further verify that the 1I1S will be configured properly, before clicking OK, select IIS from the list and
click Details .Make su re that World Wide Web Service is checked in the dialog that appears, as shown

below.

Internet Information Services (11S)

To add or remove a component, chick the check box. A shaded box means that only pait
of the component will be installed. To see what's included n a component, clhick Details.

Subcomponents of Internet Information Services (IS}

¥ @ FroniPage 2002 Server Extensions 146M 4
¥ S Intemet Information Services Manager 1.3MB
(] &f Intemet Printing 00MB
] GBNNTP Service 1.0MB
V| 5 SMTP Sesvice 1.2MB
¥ o Wordd Wide Web Service 80MB

console extension.

Total disk space requred: 0.0MB Detais . I

Space avadable on dick: 791239M8B
[ ok | conce |
St des e il AR .*OMM._.M‘ :

Descriptionc  Inchudes support for thiottiing and restarting data transfers, and a BITS
management

Figure 1 -17 - Verify World Wide Web Service selected.

8. Click OK and continue to complete the IIS installation process. A screen similar to below should
appear:
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Windows Components Wizard E3

Configuring Components
Setup is making the conhguiation changes you requested

.."f Please wat white Setup configuies the components. This may take
©)  several mnutes, dapending on the components selecied

Status: Copying files...

cgock | News | [CCaned )

Figure 1 -18 - Completing the IIS and ASP.NET install process

9. The software will begin installing the 1IS service. You may now be required to insert the Original
Win dows Install disks.

10. Click Finish at the bottom of the window.

Installing IIS on Windows 2008

1. In Windows 2008, open Server Manager from Administrative Tools.
2. Clickonthe Roles listitem, and select Add Roles fromthe Roll Summary area.
3. Select Web Server (lIS) from the list of roles to add. Accept Any required features, and continue.

4. Clickon Role Services from the options menu on the left of the dialog, and select ASP.NET (Accept
Any required features, and continue) and IIS6 Manag ement Compatibility (Accept Any required
features, and continue) from the list of available Role services. Select Next and finish the installation.

Centerbase, Inc ©2009
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& Select Role Services
Before You Begn Sedect the role services to instal for Web Server (I1S):
Server Roles Role services:
Web Server (1IS) [ Digest Authentcation -]
[} Clent Certficate Mappng Authentication
[ 115 Clent Certificate Mapping Authentication
Canfrmation [] uRe Autherization
Progress V) Regquest Fitering
Resuts [} 1P and Domain Restrictons
= W Performance

[/ Statc Content Compression
[} Oynamic Content Compression
= H Management Tools
[ 1S Management Console
[ 115 Management Scripts and Tools
[ Management Service
= [¥] 115 6 Management Compatbiity
[¥) 11S 6 Metabase Compatbity
[/) 115 6 WMI Compatbity
[/] 11S 6 Scripting Tools
[/ 1S 6 Management Console
= [} FTP Publishing Service
[] FTP Server
[ FTP Management Console

More about role services

Figure1 -19 - Install IIS on Windows 2008

20
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Installing the Centerbase Server

After you have completed the installation and configuration of the Centerbase prerequisites, the next step
is to install the actual Centerbase server software.

Installing the Centerbase Server Software

1. Download the latest Centerbase server setup from http:/updates.centerbas _e.com and save to your
desktop or any other location on the computer hard drive.

2. Once the download is complete, locate and run the installer. The icon may look like the image below.

4

o)

ServerSetup

Figure 1 -20 - Setup Icon

3. Depending on the speed of your system, the installer can take a few seconds to one minute to
complete a series of  tests to determine whether the system meets Centerbase requirements. Once this is
complete, the installer will show a Welcome screen; click fANexto

Centerbase Server - InstaliShield Wizard 6?

Welcome 10 the InstaliShield Wizaed for
Centerbase Serves

The lratalSheid Wizad vl natal Centerbate Server on
yous computer. To contirue, chick Nest

(o)

4. Choose the SQL  Option for your server. If you currently have an available version of Microsoft SQL

2005® on your server, the installer will detect it, and allow you to proceed without installing SQL 2005
Express (you may optionally add a new instance of SQL 2005 Express, if desired). If the installer did not
detect an available version, you will be instructed to install it now. Microsoft SQL 2005 is required for
Centerbase.

Centerbase Enterprise customers who previously installed SQL 2005 Standard from the setup CD should
NOT install SQL 2005 Express in this step.

Centerbase, Inc ©2009


http://updates.centerbase.com/

Centerbase 2009 Installation
Guide

Centerbase Server - InstallShield Wizard

SQL 2005 Express
Instaling SOL Server Expeess Edition

You akeady have SQL Server 2005 instaled on this computer, select the checkbox if
you wank to install a new SOL Server 2005 Express nstance, otherwise click Next to
conhinue.

0 instal SQL Server 2005 Express SP2

[ <Back | Nea> | [ cancel |

22

If you select to install SQL Server 2005 Express, Centerbase will now download and install it for you.

Centerbase Installer

Please wat while SQLU Sesver 2005 Express Ediion SP2 i downloaded
: Dowricadng ke SOLEXPRIZEXE

[ Cocd )

5. After the installation of SQL completes, carefully read the License Agreement, if you agree with the
terms click #Al accept the terms of the

Centerbase Server - InstallShield Wizard

Centerbase License Agreement

Please read the following bcense agreement. Use the sceoll bar to view
the rest of this agreement

CENTERBASE END-USER LICENSE AGREEMENT  #

IMPORTANT! BE SURE TO CAREFULLY READ AND
UNDERSTAND ALL OF THE RIGHTS AND RESTRICTIONS
SET FORTH IN THIS END-USER LICENSE AGREEMENT
("EULA"). YOU WILL BE ASKED TO REVIEW AND EITHER
ACCEPT OR NOT ACCEPT THE TERMS OF THE EULA. YOU

Select | Accept to accept the agresment. -
Select No to cancal the satup. &.’

[ <Bock | tAccet |  No |

license

Centerbase, Inc ©2009
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Figure 1 -21 - Accept the Centerbase License Agreement.

6. If you wish to install Centerbase to a specific directory, choose Option 2, otherwise, continue with the
default installation.

Centerbase Server - InstallShield Wizard

Centerbase Server Setup Type Selection

Choose the type of nstallation you want to perform.

Option 1: Defaut Centerbass Setup Description

Option 2 Custom Instal Centerbace in the default
duectorny.

< Back Nest > ch

7. Click ANextodo to continue.
8. The installer will request that you enter the information for connecting to your SQL database.

. Database server that yo u are installing to - Choose the SQL Server instance you wish to
install Centerbase on. If the drop down is blank, click the browse button to locate your SQL
instance.
. If you installed SQL earlier in the setup, choose (local) \CENTERBASE, unless you have
specified a different instance during the installation.
. Centerbase Enterprise customers should choose the instance they created during the SQL
2005 installation, shown here .

. Clients installing on their own separate S QL installations should choose it now from the list.
. Connect Using - Choose the method to authenticate with your SQL server for installation.
. Centerbase Professional customers who loaded SQL Express during the installation process

should use the defaults ~ shown and make no changes. The username pre filled in will be
'sa’ (for System Administrator) and the password used (hidden) is '‘BlueDog29'
This password should be changed immediately after the installation completes.

. Enterprise Customers who installed S QL from the Setup Launcher should enter sa for the ID
and the password you created here .

. Alternately, all most users can select the Windows Authentication option if you are
logged on your server with full administrative access.
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Centerbase Server - InstallShield Wizard

Database Server
Select database server and authentication method.

Select the database server to mstall to from the list below or click Browse to see a kst of al
database servers. You can also specify the way to authenticate your login using your current
credentials or a SQL Login ID and Password

Database Server: that you are installing to:

[focal\CENTERBASE x| Browse.. |

Connect using:
" Windows authentication

' SOL Server authentication using the Logn ID and password below

Logn ID: [sa

Password: l---...---

< Back

9. Click Next then Next again to continue installing the Centerbase Serv er software.

10. Click Finish to complete the installation process and Launch Server Configurator
immediately activate the server if you with to connect clients to the server.

Centerbase Server - InstallShield Wizard

InstallShield Wizard Complete

Setup has firished instaling Centerbase Server on your
compiites,

W Launch Centerbase Serves Configurator now.

IMPORTANT: To firish Certesbase Server setup you wil need
to run Centerbase Server Configurator at least once.

. You must

Centerbase, Inc ©2009
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Activating Your Server - Important!
11. Before the server configurator will run, the software requires activation. Click the Continue  button
shown below to begin the activation process. You must have Internet access to complete the
activation

Centerbase Activation Required ri

DagslLef

Centerbase Activation Required
G Activation u reqared 10 seguter Centersbate. Once & kcente has been achivaled

on & compuer, § cannot be uted on ancthes machine. By activaling s kcenie
you wil lock: £ 10 the cunent machine

Acthrating 1ol Nack e Sounte 50 the Survand macking € o ivent 35 2c8vate O § Stteent mischios
o vl maad 13 1u tha BONVITON JAOCEE Arorm [N e

() Activate orirn

Prosy tnfo

WARNING Thet Comgaior 1465 Wi o §4 0001001 Yy Loyt iy W rbarroeos
CHOUIWADM o Wy Copy o ototton Subame My lepdl & Savace oA Wil ori Centrin

108 5t 5020 9D 03 Chob (MMTUET, €200 d o) ke ‘bt Pt Bt

Figure 1 -22 - Activate the Server

12. Fill in the required information. @uirddmfermdidhe gDB N@r 6 t o continu
enter or change the serial number. This number is auto -generated, and you will enter your purchased

serial number later after launching the Server Configurator. The serial number in the activation screen is

automatically generate  d, and should not be modified.

Enter Registration Information - Centerbase

- Name NOTE: You may need an active Intetnat conaection to register.  Prowy Info
[ I I
Sesial Number Lalready have 3 bcense
| Do Net Change this Serial #
- Addtional Information
Emai Addiess e
|
Street Address |
Cay I
St Provines | =

[ Regste |  Cance |
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13. After successful activation, the Server Configurat or tool will appear, shown below. Click the Test
Connection  button to verify your installation has been successful.

* Centerbase Server Configurator - Licensed exclusively to Progression Tech Dallas, TX E‘@lg_]

Manage the configuration information needed for Centerbace Server.

Centerbase Database Connection Information Remating
Database Server Name | focal\Centerbase2006 Remoting Server Name:
e | Centeibase Client Configuration Information
Uses Id | Centerbase2006 |
e e 7| MachineName  |SPEED ]
I N
Teu e nstance Name lCentelbm I
IP Address: 1192.168.1.62 |
Emor Log File
Log File Locatior: C:\Program Files\Centerbase\Server\Files\Exception Log j
Aftachments and Emad Path -
Certerbase File Locatio: | C:\Program Fles\Centerbase\Servei\Fies |
ok J{_Concel || Awoy |
et

14. If the installation has been successful a message similar to below should be returned.

Centerbase Information

W | ) The Database Connection string is correct and has detected a Centerbase database with the following version number: 1.5.3

[ 1]

15. Open a web browser on the server, and click the following link.

http://localhost/centerbase/remote.rem?wsdl XML similar to that show below must appear if your server
if functioning correctly. If your server is not configured as ‘'localhost' you may need to modify this portion
of the link to be the network name or IP address of your server.
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compe d’ tygon >
cabemens rame errorText” type Cusdistring”
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o>
JeooplaTypes
cthemant rarve " typa >

phex Type Nname « Requx >
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Figure 1 -23 - XML Test Screen

You may now proceed to install Centerbase clients, and connect to the server. However, make sure to
visit the section Configuring the Centerbase Server as soon as possible to configure addition options such
as email, access from outside the LAN and more.
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Add Serial Numbers to your Server.

You must add and activate your serial numbers within 30 days of installing Centerbase, or the
server will stop functioning.

If you purchased a license from Centerbase you should have received a serial nu mber with your order
confirmation. Alternately, if you have upgraded to add additional users, you should have received a new

serial number. To be able to use the licenses you purchased, they must be loaded into the Centerbase

Server.

Add Licenses

1. Launch the Centerbase Server Configurator from the machine where you installed the server.

€ Conterbase Quickstart Guide |
€ Uninstall Centerbase Clert

’;g Centerbase
) Citrix »

® Centerbase Server Configurator

Figure 1 -24 - Open the Server Configurator from the server console.

2. Cl i ck License Mamagerii 0 t ab.

® Centerbase Server Configurator
Genudl HdSMl Databaze Mantenance F'I&'ﬂ;ﬁmj Emod Alerts I Ahoul
Mansge the icenses for Centerbase

Current Licenso Right

Version Cert 7 Professonal Edtion
Masirnum Named User 0

Odgnal Sensl Number Mode

Curvert Senal Number

LAddNanadwacemes ]

3. Click on the AddNameditseilicb eénsed 0fi A di al og window appears, as show
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® Adding Named User License to the Centerbase Server

IMwmdmrwtooddemao nstalaton.  Enter vour new Centerbase senal
number purchased hiom the websie rto the space ard peess Apply. You must be connected to
the Irtemet to periorm this task.
Enter Senal Number
Resuk Infommabon
4.Copytheserialnumb er that you received i ntHEntert BegialNummbet box | abel ed
5.Click iAppdy The Centerbase Server software will connect with the C
serial number. You must be connected to the Internet to ap ply your serial number.
6. I'f the serial number i s colLicengedManageh eo i mdlor wmialt i oohamgedetd refl e

your purchased licenses.

In the event that you buy another License and add it to the Centerbase Software, only the field labeled

fiCurrent Serial Number 0 a Makimum Named User will change; the field | abeled AOrig
Number o will not change.

If you have previously activated this serial number on another server, you may need to contact
Centerbase support at 214  -987 -9070 to re set your license activation.
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Alternate  TCP Port Configuration

If port 80 is being used by other web sites on your server, Centerbase can be configured to use an
alternate port. After installing Centerba se on your server, you must configure your Centerbase virtual
directory to use the alternate port, and then change to configuration settings in each client to specify the
alternate port.

1. Launch the Windows Management console by right clicking Manage fromthe My Computer icon.

1 oA

g -
2[ My Compute ,la,lli,n,q your Centert}
= ' Open c

‘8 My Network I Explore c
Search...

[ control Pane

@( Set Program A( Map Network Drive...

2. Expand the Services and Applications ico n, and then the 1IS Manager icon (slight differences in XP,
Windows 2003)

Bgﬁ ‘_-'Tervices and Applications
#- 5 DHCP
- : B Telephony
3 Microsoft SQL Servers
5 Services
o588 WMI Control
- (f SQL Server Configuration Manager
B3 Indexing Service

s (11S) Manager

3. Locate the web site where the Centerbase virtual directory is located. By default, Centerbase installs in
the ' Default Web Site' . If you have moved or modified this setting, browse to that site. Right click and
choose Properties  on the web site.
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= 'J \;';b S‘e‘ | |
o fp Saniee _J SoundPointIPLocalzation
N Default Web Site Properties EE3l
2o i
: 2 Dreqory Secuity | HTTPHeaders | CustomEmoes | Server Extensions 2002 | )
5 Vet{Sie I Pefoemance | ISAPI Fiters | Home Directory I Documents | &
+ - |
:’4 - o of 2 i Wiah Cis
.'*v A ‘ l - — e ]
© IRGddress: [(81 Unassigned) | Advanced.. |
- ICP port: 80 SSL pott I
+ - -
» - Copnection timeow: 240 seconds
- g ¥ Enable HTTP Keep-Alives
w & |V Enabelogging |
g {W3C Extended Log File Fomat | Propetties.. |
+ - [
+ - |
+ . ;
oo ¢
o
“ [ ok | cece | oo | Heo |
T — — -
4. Modify the TCP Port as show above, to what ever port you wish to use. CI ick OK to complete.
5. Start and Stop the web site by right clicking and choosing Stop and then Start to recycle the site and

apply the changes.

6. Modify each client computer's options to specify the port you have chosen. Open the Centerbase client,
choos e, Centerbase Options from the application button, and make changes to the port shown below.

Centerbase Options X

Client Configuration User Settings ~ Performance Customization

Here you can enter Centerbase servers to connect to. You can then select any of these ‘
servers from the login prompt. dly Name (the label that will show on the login menu)
ain, or computer hame of the server) are required.

Specify

! Friendly Name * | Machine Name Instance : Port | &
01 Home test centerbase 5555 =

Figure 1 -25 - Modify Client Ports
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Installing the Centerbase Enterprise
Server

If you are hosting your own Centerbase Enterprise installation, the first step will be to setup and configure
your server. Before starting, make sure to review the requi rements below. If you have signed up with
Centerbase as a hosted subscription client, proceed directly to the section on Client Software Installation.

General Server Component Requirements

. Microsoft SQL Server 2005®
. Microsoft .Net Framework 2.0®
. Microsoft [IS® 5.0 or later

The Centerbase Enterprise CD is required to install Centerbase Enterprise, and contains the Server setup
routine, SQL 2005 and the Windows .NET Framework 2.0.

IIS is an operating system component, and is included in Windows, and must be loaded from Control
Panel before you begin the Centerbase installation. Instructions for Installing IS can be found here .

Server Hardware Requirements

Review your hardware configura tion to make sure you meet the specifications below:

. Minimum Processor:
A 2 Ghz 32 -bitor 64 -bit Intel Pentium IV Processor or equivalent
. Memory:
A Minimum: 1 GB of RAM
. Hard disk space:
A Minimum: 2 GB available hard disk space
. CD-ROM Drive
. XGA (1024x768) or higher resolution monitor

Detailed Server Software Requirements

Review your software configuration to make sure you meet the specifications below:

. Operating system:
A Microsoft Windows Vista® (32 or 64 bit supported)
A Microsoft Windows XP  ® with Service Pack 2 (32 or 64 bit supported)
A Microsoft Windows Server 2003® (32 or 64 bit supported)
A Microsoft Windows 2008 (32 or 64 bit supported)

. Microsoft SQL Server 2005 Express (Included in Centerbase) or full SQL Server 2005 versions
(Workgroup, S tandard, Enterprise)
. Microsoft Internet Information Server (11S) (Included in your OS)

. Microsoft .Net Framework 2.0 (Included in your OS)
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Verifying Installation of I1S

The first step in installing your Centerbase server is t o0 make sure you have  Microsoft® Internet
Information Server (1IS) 5.0 or later (this will be referred as 11S from this point forward) installed and
configured correctly on your Centerbase Server. These instructions will tell you how to find out if you
have IIS installed on your computer and how to install it if needed.

Note: See the special compatibility requirements for 1IS on Vista and 2008 if running IS 7 or late
before proceeding with the Centerbase Server install.

Note: If you have other web servers installed on your server, you will need to remove them or
re-configure them to use another port besides port 80, or alternately, after the Centerbase
installation is complete, you must manually re-configure the Centerbase virtual directory to use a
port other then 80 (see example here), and then specify that port for each Centerbase client,
under the Centerbase Options, Client Configuration tab in the connection area.

Check IIS Configuration on XP

If running XP, find the My Computer  icon on your desktop or in the Start menu from Windows, right
click the icon, and select Manage . The Windows Management Console will open. Expand the Services
icon, and verify that you see an entry for IIS, shown below.

=) 8-5 ‘_-'Tervices and Applications

#- & DHCP

8 Telephony

3 Microsoft SQL Servers
Services
a8y WMI Control
- (ﬁ SQL Server Configuration Manager
3 Indexing Service
-85 Fax
? PEInternet Information
@ &, DNS

Services (11S) Manager

Figure 2 -1 - Verify Installation of IIS in Computer Management console for XP and 2003

If 1IS is not shown in as above, continue to the next section _ for instructions on installing IS on your
system.

Check IIS Configuration on Windows Vista

If running Vista click the start button, then right click on Computer and select Manage .
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Map Network Dr
Disconnect Netw

Show on Dcsho‘
Rename

Properties

Figure 2 -2 - Open Computer Management in Vista

4. Verify that 1IS is listed under the Services and Application list item.

A Computer Management
File Action View Help

o 2@ EE

& Computer Management (Local)
a Y} System Tools

C‘_) Task Scheduber
@] Event Viewer
1 Shared Folders
& Local Users and Groups
@ Reliability and Performance
& Device Manager

a 55 Storage
&f Disk Management

4 Bab 4 Arr' aleams
\J Intemnet Information Services (BS)
% Senvices
& WM Control

Figure 2 -3 - Verify Installation of IIS in Vista from Computer Management

If 1IS is not shown in as above, continue to the

system.

next section

for instructions on installing IS

on your

34

Check IIS Configuration on Windows 2003

If running Windows 2003, find the

Windows, right click thei  con, and select

My Computer

icon on your desktop or in the

Start menu from

Manage . The Windows Management Console will open. Expand
the Services icon, and verify that you see an entry for IIS, shown below.
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E]@ gervices and Applications
#- 5 pHep
8 Telephony
¥ 49 Microsoft SQL Servers
Services
WMI Control
#l-£4 SQL Server Configuration Manager
£ Indexing Service
&5 Fax
f Internet Information S

- &, DNS

(I1S) Manager

Figure 2 -4 - Verify Installation of IIS in Computer Management console for XP and 2003

Expand the IS icon shown in figure above. There will be an entry for Web Service Extensions . Verify
that ASP.NET v 2.0 is installed, and the status is set to Allowed, as shown below.

l; Computer Management (Local) @ Web Service Extensions
@ & System Tools
&) (% Storage /| web Service Extension | status
= {82 Services and Applications 7 All Unknown CGI Extensions Prohitied
=3 m Ailow ¥ All Unknown ISAPI Extensions Prohibed
& w1 Contral Prohibit g i odigpe Vestisey
; g ?nqm:ehr:es;cvgwam G Properties 4D ASP.NET v2.0.50727 Allowed
&= € Internet Information Services (115) Manager LA FrontPage Server Extonsions 2002 Alowed
% ) FTP Stes 5 _‘_5] Internet Data Connector Prohibited
% +_J Application Pools 138 Perl Extensions Allowed
& ) Web Skes / 43 PHP Extensions Allowed
&3 Add 2 new Web service extension... B Plesk Extensions Allowed
{48 Python Extensions Allowed
KX allow o web service extensions fora (8] Server Side Includes Prohibited
specific application... 48 VMware Server Allowed
o o : . %] webDAY Prohibited
BT L SO N VBV YR PR m%%“‘-mww‘“~

Figure 2 -5 - Verify ASP.NET is Installed and Configured

If IS is not shown in as above, continue to the next section _ for instructions on installing IIS on your
system.

Check IIS Configuration on Windows 2008

In Windows 2008, open Server Manager from Administrative Tools and verify that IIS is listed under
Roles .
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| File Action View Help

|6 = |||

i’i Server Manager (PROGSERYERO1)
& @ Roles
# 23 Application Server
[= L1ISY

:

# N Internet Information Services (115) Manager

) ’ Diagnostics
® gft Configuration
@ B Storage

Figure 2 -6 - Verify IS on 2008

If IIS is not shown in as above, continue to the

next section
system.

for instructions on installing 11S on your

Centerbase, Inc ©2009



Centerbase 2009 Installation 37
Guide

Installing and Configuring I1S® (Windows
Web Server)

In the event that IS is not installed on the computer where the Centerbase Server will be installed follow
the steps below, otherwise continue to the next section.

Note: You may need the original Microsoft Windows installation disks for your particular Windows version.
Administrator privileges are required for this process.

Note: Always check your firewall settings and system security when installing a web server on your system,
as this could potentially expose your system to threats from the Internet if not properly configured. These
discussions are beyond the scope of this help document.

IS Installation Instructions by Operating System Version

Windows XP

Windows Vista

Windows 2003

Windows 2008

Inst alling 11S on Windows XP

1. Openthe Control Panel . To do this click on the Start button and then (XP  Only) goto Settings , and
click Control Panel

»
»
v Printers and Faxes »
o Taskbar and et Meou

@
c
=)
v
U
L
o
a
Q.
>
8
=
o
v
3

Figure 2 -7 - Open Control Panel in XP.
2. CIl i c k Addor Renoee Pfograms 0 i c olistitesnra new window will open.

3. Click on the bAdd/Remove Wildaws Canponents i 0 s hown bAgaincamew
window will open.
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¥ Add or Remove Programs

Currently installed programs:
Changeor | |please wait while the list is being populated. ..
Remove
Programs

Add New
Programs

© N

Add/Remove
Windows
omponents

4. In the list that appears, look for Alnternet | nformation Services

Windows Components Wizard

Windows Components
You can add ot remove components of Windows XP.

To add or remove & component, chck the checkbox A shaded box means that ooy
S:t&hoammﬂboi\u&d To see what's ncluded in a component, chick
Components:

¥ PP Indexing Service 00ME8 af
¥ @ Intermet Exploser 0.0M8
] ?i Internet Indotmation Services [11S)
| JQQMWNMwamTo& 19M8
[7] S8 Maceaon Diwmina nNMR X

Description: Inchudes Web and FTP suppost, slong with support foe FrontPage,
bansachions, Active Server Pages, and databate connections.

Total disk space tequred 00MB
e e _Duake. |

< Back Nest > Cancel |

Figure 2 -8 - Check IIS to Install

5. IflIS is not check, check it now to install. If the box is checked, 1S may already installed on your
computer and you should click the "Details" button to verify all required components are checked, as
shown in the following screen.

38

(rrsy,
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Windows Components Wizard

Windows Components
You can add of remove components of Windows XP,

To add of remove a component, click the checkbox A shaded box means that only
B::;meconmmwlbeim&d. To see what's included in a component, click

[:omponmu: ‘
| |[] $?Indesing Service 00MB A
I ¥ @ Intesmet Explorer 0.0MB
¢
To add or remove a component, click the check box. A shaded box means that only part
Total disk spd  ©f the component will be installed. To see what's included in a component, click Detais.
Space avalal 5 bcomponents of Intemet Infomation Services (IS}
¥ Q) Documentation 35MB A
(] (IFile Transfer Protocol (FTP) Service o1mMe |
() @ FrontPage 2000 Sesver Extensions 43MB
¥ % Intemet Information Services Snapin 1.3MB
¥ #RASMTP Service 1.1MB
¥ @ World Wide Web Service - 23MB
v
Description:  Installs Required IIS program fles
Total disk space required: 56.2 MB D etais
Space available on disk: 1773456 MB
~

tno e

Figure 2 -9 - Required components in Windows XP

6. After checking the box, Click OK, Next or Continue |, tocomplete the IIS installation process. A screen
similar to below should appear:
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Windows Components Wizard E3

Configuring Components
Setup is making the conhguiation changes you requested

,.’" Please wat white Setup configuies the components. This may take
several mnutes, depending on the components selected

Status: Copying files...
—

Figure 2 -10 - Completing the installation of IIS

7. Windows will begin installing the IS service. If prompted, you will need to insert the original Windows
XP install disks. May pre  -loaded computers do not require the original disks.

8. ClHnstkko iat the bottom of the window to complete the process.

Installing IS on Windows Vista

1. Open the Control Panel, and click the link for Turn Windows features on or off
2. Scrolldownto  1IS 6 Management Tools and World Wide Web Services . Check IIS Metabase and
IIS 6 configuration compatibility . Check Wor Id Wide Web Services.
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Control Panel Home

Programs and Features
Uninstall a program e urn Windows features on oroff ~ View installed updates
Use an older programiTth s version of Windows = How to install a program

Systemn and Maintenance
Security

Network and Internet

2g~ Windows Defender

Hardware and Sound " NS Scan for spyware and other potentially unwanted software | View currently running programs
Programs

User Accounts @ Default Programs

Appearance and Stop a program from mnning at stom{p Change default settings for media or devices
Personalization Make a file type always open in a specific program | Set your default programs

Clock, Language, and Region

Windows SideShoy
Set up & secondary displd

Ease of Access

Additional Options

Turn Windows features on or off o

Windows S 'd?bar f To turn a feature on, select its check box. To turn a feature off, clear its
Add gadgets to Sidebar | check box. A filled box means that only part of the feature is turned on.

Classic View

Get Programs Onli 2 FTP Publishing Service i

= @ | Web Management Tools
= [ | [56 Management Compatibility =
{71 . BS6 Management Console

"] J. 1S6 Scripting Tools
1}, 1S6 WMI Compatibility lg!
[7] | TS Metabase and IS 6 configuration compatibifty
[¥] . 1S Management Console I

[7]J. IS Management Scripts and Tools

[77 1. IS Management Service

Get new programs onling

VMware Tools

a2 8¢

@ [ L. Microsoft Message Queue (MSMQ) Server
@ @ | Print Services
[V |, Remote Differential Compression

1T Rammahle Staranae Manan nt.
« 1t ] »

Figure 2 -11 - Vista lIS Installation Options

3. Windows will add and configure IIS to your system.

............

Please wait while the features are configured.
This might take several minutes.

W — o

Figure 2 -12 - Installation of IIS on Vista

Centerbase, Inc ©2009




Centerbase 2009 Installation 42
Guide

Installing IS on Windows 2003

1. Openthe Control Panel . To do this click on the Start button and then click Control Panel

Command Prompt —
~ Control Pane
7 Windows Explorer B~ Control Panel
MegaRAID Client l -ﬁg Administrative Tools >

> SQL Server Manageme
‘) Scheduled Tasks
# Network Monitor

l\é Printers and Faxes

@ Help and Support

All Programs  » /

Figure 2 -13 - Open Control Panel Windows 2003.

2. Click onthe Add or Remove Programs list item; a new window will open.

3. Click on the button that says
window will open.

¥ Add or Remove Programs

=
Change or

Remove
Programs

Add hew
Programs

Add/Remove

Windows
omponents

Add/Rem ove Windows Components shown below.  Again, a new

Currently installed programs:

Please wait while the list is being populated. ..

4.Inthelistth at appears, look for  Application Server , as show in the second image below:

Comporents:

.ﬁ.ccessuries and Utilities
O <> Active Directory Services

49 ME f’

16.7 MB

® Application 5 334 MB

[ [E8 Certificate Services
1 % Mistributed File Sustem

1.4 MB

Ay LI

Facrrinbicine lachidas AP KMET  lnbtarnak lnbarmsbices Sarcicas (ST 2nd Haa
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Figure 2 -14 - Select the Application Server item.
5. Select Application Server, then click Details .

6. If IS or ASP.NET is not check, check then both now.

Application Server

To add o remove a componert, click the check box. A shaded box means that only part
of the component will be installed. To see what's included in a component, click Details,

W: of Apphcation Server:

Vi “g Application Server Console  fem oomMe =]
¥ QAP NET 0.0MB

¥ @ Enable network COM+ access 0.0MB

(] @JEnable network DTC access 0.0 MB

~ -
v B g Intemet Information

[ 58 Message Queuing 7.0MB

=

Description:  1IS Includes Web, FTP. SMTP, and NNTP support, alang with support
for FrontPage Server Extensions and Active Server Pages [ASP).

Total disk space required: 0.0MB Detads. ..

Space available on disk: 791244 MB
[ ok ] cance |
--4MW,*#~.M%WWMA

Figure 2 -15 - Select IIS and ASP.NET

7. To further verify that the 1I1S will be configured properly, before clicking OK, select IIS from the list and
click Details . Make sure that Wo rld Wide Web Service is checked in the dialog that appears, as shown

below.

Internet Information Services (11S)

To add or remove a component, chick the check box. A shaded box means that only pait
of the component will be installed. To see what's included n a component, clhick Details.

Subcomponents of Internet Information Services (IS}

¥ @ FroniPage 2002 Server Extensions 146M 4
¥ S Intemet Information Services Manager 1.3MB
(] &f Intemet Printing 00MB
] GBNNTP Service 1.0MB
V| 5 SMTP Sesvice 1.2MB
¥ o Wordd Wide Web Service 80MB

console extension.

Total disk space requred: 0.0MB Detais . I

Space avadable on dick: 791239M8B
[ ok | conce |
St des e il AR .*OMM._.M‘ :

Descriptionc  Inchudes support for thiottiing and restarting data transfers, and a BITS
management

Figure 2 -16 - Verify World Wide Web Service selected.

8. Click OK and continue to complete the IIS installation process. A screen similar to below should
appear:
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Windows Components Wizard E3

Configuring Components
Setup is making the conhguiation changes you requested

.."f Please wat white Setup configuies the components. This may take
©)  several mnutes, dapending on the components selecied

Status: Copying files...

cgock | News | [CCaned )

Figure 2 -17 - Completing the IIS and ASP.NET install process

9. The software will begin installing the IS service. You may now be required to insert the Original
Windows Install disks.

10. Click Finish at the bottom of the window.

Installing IIS on Windows 2008

1. In Windows 2008, open Server Manager from Administrative Tools.
2. Clickon the Roles listitem, and select Add Roles fromthe Roll Summary area.
3. Select Web Server (lIS) from the list of roles to add. Accept Any required features, and continue.

4. Clickon Role Services from the options menu on the left of the dialog, and select ASP.NET (Accept
Any required features, and continue) and 1S 6 Management Compatibility (Accept Any required
features, and continue) from the list of available Role services. Select Next and fini sh the installation.
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& Select Role Services
Before You Begn Sedect the role services to instal for Web Server (I1S):
Server Roles Role services:
Web Server (1IS) [ Digest Authentcation -]
[} Clent Certficate Mappng Authentication
[ 115 Clent Certificate Mapping Authentication
Canfrmation [] uRe Autherization
Progress V) Regquest Fitering
Resuts [} 1P and Domain Restrictons
= W Performance

[/ Statc Content Compression
[} Oynamic Content Compression
= H Management Tools
[ 1S Management Console
[ 115 Management Scripts and Tools
[ Management Service
= [¥] 115 6 Management Compatbiity
[¥) 11S 6 Metabase Compatbity
[/) 115 6 WMI Compatbity
[/] 11S 6 Scripting Tools
[/ 1S 6 Management Console
= [} FTP Publishing Service
[] FTP Server
[ FTP Management Console

More about role services

Figure 2 -18 - Install IIS on Windows 2008
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Install SQL 2005 for Centerbase
Enterprise

To begin the Centerbase Enterprise Server installation, make sure you are logged into the server where

Centerbase is to be installed. Insert Disk 1 of your Centerbase Enterprise CDs. The following setup

launcher should appear. If the launcher does not appear, browse to the CD and open the file Default.htm
to open the launcher.

* CENTERBASE.

Centerbase Enterprise Edition
With Microsoft SQL Server 2005 Standard

To install Cemterbase Enterprise Server run both setop routines below:

Centerbase Support Required for the Centerbate Server. T Setud routne wil A1S0 UDEME YOUr SYSLam 10 the Current version I you A%e FUAneg & Pror versen of Certerbase

Cemterbase Shopping

Centerbase User
Guide o Centerbase O

N the end user apphication on the system. This includes the Microsoft .Net Frameworic 2.0, Centertase Chent, and Centerbase
ong That feed 15 accets Corterbase, and spnarally o the Server f needed

Figure 2 -19 - Enterprise Setup Launcher

NOTE: During the installation, the setup may install the .Net Framework 2.0 on your system. This is not

shown in the instructions below, and will only be installed if y our system does not yet have .Net 2.0
installed.
1.  Verify that IIS is installed and configured correctly on your system. Click here for detailed

instructions for this step. When completed, return to step 2, below.

2. Click the first option for SQL 2005 and .NET Framework Setup . After the setup starts, accept
the terms and conditions and press NEXT.

3. The SQL Setup will check your system to make sure the required components are installed. Before

proceeding, make sure tha t all Prerequisites are installed . If you receive any errors or warning,
correct these before proceeding by clicking on the message and taking appropriate actions. The

most common issues will be IIS or ASP.NET will not be installed. This guide contains det ailed
instructions for installing these products here .
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&' Microsoft SOL Server 2005 Setup

System Configuration Check
Wait whie the system is checked for potential installation
problems.
14 Total 0 Ewror
@ Success 14 Success 0 Warming
Details:
Action | Status | Message
2| WMI Service Requrement Success
@ MSKXML Requirement Success
@ Operating System Mirimum Level Req..  Success
@ Operating System Service Pack Level ..,  Success
& SOL Server Edition Operating System ... Success
@ Minimum Hardware Requirement Success
@ IS Feature Requirement Success
@ Pending Reboot Requirement Success
7a  Padarmance Mortar Coontes Ramssra Civrace
Fesr w i} l
Help |

* 2N e eI BMA Ai. . st N AP et A B »

Click Next to continue. Enter your registration information on the next screen. Your serial number
is entered automatically. Click Next to continue.

Select the components to install, as shown below. Other components may be selected if desi red,
but are not required. The required components are:

. SQL Server Database Services

. Integration Services

. Workstation Components
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i Microsoft SOL Server 2005 Setup

Components to Install
Select the components to install or upgrade.

[V]SQU Server Database Services
Analysis Services

Reporting Services
Notification Services

Integration Services
[V] Workstation components, Books Online and development tools

For more options, click Advanced.

e ) (s

6. Click Next to continue the installation. On the next screen choose Default instance, or choose
Named instance, and type a name. Remember your choice, during the Centerbase server setup,
you will b e prompted which instance you should install against. Click Next to continue.
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1% Microsoft SOL Server 2005 Setup

Instance Name
You can install a defaul instance or you can specify a named
Ingtance,

Provide a name for the instance. For a defaul installation, chck Default instance and click
Next, To upgrade an existing default instance, dick Defauk instance. To upgrade an existing
named instance sedect Named instance and specfy the Instance name.

(®) Default instance

(O Named instance

To view a list of existing instances and components chick on Installed instances.

| Instabled instances |

[ <eack [ mwet> | [ coxel |

Configure the SQL service accounts. The choices you make affect the security and vulnerability of
your SQL and Centerbase installation, however, discussing issues of SQL database management
and security are beyond the scope of this document.

NOTE:

The following instructions are provided to allow a working Centerbase installation, however, we
assume no responsibility for vulnerabilities or the security of your server. More information on this
topic is available from Microsoft by clicking the Help button on the dialog displayed below.

Select Customize for each service account from the dialog. Then drop down the Service list,
and choose Network Service for each service listed. You must do this for each Service in the list.

Select all options in the se  ction Start services at the end of setup . In certain operating

systems, Network Service may not be available, and local system can be selected. Click Next to
continue.
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i Microsoft SOL Server 2005 Setup
Service Account
Service accounts define which accounts to login.
[¥] Customize for each service account *
Service:
boservee |9
(2 Use the buikt-in System account | Network service
(O Use a domain user account
|
|
|
Start services at the end of setup
Erver [V]Reporting Services
[¥]5QL Server Agent [¥]5QL Browser
[¥] Analysis Services
o) (s |

Choose Mixed Mode on the dialog that appears. Enter a complex password wh

ere prompted.

REMEMBER THIS PASSWORD as you will need this to complete the Centerbase installation, and to

configure your system. Click Next to continue.

Centerbase, Inc ©2009
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/% Microsoft SOL Server 2005 Setup rz]
Authentication Mode
The authentication mode specfies the security used when
connacting to SQL Server,

Select the authentication mode to use for this installation.

O windows Authentication Mode
(®) Mixed Mode (Windows Authentication and SQL Server Authentication)

Specify the 53 logon password below:

Enter password:

|

Confirm password:
|

(<o J[Cvet> [ _concs |

i Microsoft SOL Server 2005 Setup
Collation Settings
Collation settings define the sorting behavior for your server.

[T Customize for each service account
4\ Analysis Services Collation: Latin1_General_CI_AS

(O Collation designator and sort order:

() SQL colations (used for compatibdity with previous versions of SQL Server)

[Binary order based on code point comparison, For use with the 850 (Mukiingual A |
| Skrict compatibdity with version 1.x case-insensitive databases, for use with the

| Dictionary order, case-sensitive, for use with 1252 Character Set.

| Dictionary order, case-nsensitive, for use with 1252 Character Set. 3

[Derbnnars arder  cacaancancitiva |\ innereace neafarsnce For vee with 1262 ©h = ‘
< >

[ <Back || mNex> || cancel
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10. Continue to click Next and take all default settings. When the installation is ready to proceed, click
the Install  button shown below.

1% Microsoft SOL Server 2005 Setup &—I

Ready to Install
Setup s ready to begin installation,

Lol

Setup has enough information to start copying the program fles. To proceed, ciick Instal. To
change any of your instalation sattings, click Back. To exdt setup, chick Cancel.

The following components will be installed:

. SQL Server Database Services
(Database Services, Replication, Full-Text Search)
*  Analysis Services

¢  Reporting Services

(Reporting Services, Report Manager)
e  Notification Services

* Integration Services
*  Client Components
(Connectivity Components, Management Tools, Business Intelligence

Development Studio, SQL Server Books Online)

[<Bak | [ el | [ cocel |

11. When the installation has completed successfully, the following dialog will appear. Ma ke sure that
all Products installed completely, and the Status for each is Setup finished. Before proceeding to
the Server setup, you must resolve any errors shown in the Setup Progress window, shown below.
Clicking on the Status link for items with errors will provide details on how to resolve the issue.
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¥ Microsoft SOL Server 2005 Setup

Setup Progress
The selected components are being configured

53

X

b

Product Status
Qusaas Setup finished
(»)30L Setup Support Fies Configuring components. ..
(2504 Native Chent Setup finished
501 V53 Writer
@owcit Setup finished
QL Server Databace Services
fnalysis Services
Stakus

12. Click Finish to con tinue, and return to the Centerbase Enterprise setup launcher, and proceed to

the next step.
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Server Install for Centerbase Enterprise

After you have completed the installation and configuration of the Centerbase prerequisites SQL 2005 and
.NET from the previous section, the next step is to install the Centerbase server software.

1. Make sure you are logged into the server where Centerbase is to be installed. Return to the

Centerbase Enterprise Setup Launcher, shown below, and click the option Centerbase  Server
Setup .
g s CENTERBASE.

Centerbase Enterprise Edition
With Microsoft SQL Server 2005 Standard

To install Centerbase Enterprise Server run both setup routines below:

® SQU Server 2005 Standard £dition and NET Framework Setup

3 ) Before instaling the Center
— the NET Framens

Ver, you must install the includ: @ored with 1iS and
‘ore SQU and Centerbase can be QL S naTeng. make
oo Meues bafore proceedng. See the Cesterbase LUser o - . . Jeres

e Ceaterbase Web Site

* Centerbase Support Reguired for the Cortertase Server. TH setup routne wil 8150 UDSME YOur SySlem 10 The Current version f You A%e rUnneg & ror versen of Certerbase
o Cemterbase Shoppin

o To install Centerbase Client run the setup routine below:
* Contorbase User

Guide . t Setug

hort 18 regured Lo run the end user apphceton on the syitem. Ths includes the Microsoft .Net Frameworic 2.0, Centertase Clhent, and Certertase
Owziosk Addn. 1anal on ol workszations that feed 1o access Corterbase, and cptarally on the Server £ needed

2. Click Run when prompted, and continue through the setup dialogs until the license agreement
appears, and click the | Accept to continue.

3. Continue the installation instructions here starting at step 5. These a  re the instructions from
Centerbase Professional, and are identical for Enterprise.
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Add Serial Numbers to your Server.

You must add and activate your serial number s within 30 days of installing Centerbase, or the
server will stop functioning.

If you purchased a license from Centerbase you should have received a serial number with your order

confirmation. Alternately, if you have upgraded to add additional users, you should have received a new
serial number. To be able to use the licenses you purchased, they must be loaded into the Centerbase

Server.

Add Licenses

1. Launch the Centerbase  Server Configurator from the machine where you instal led the server.

€ Conterbase Quickstart Guide |
€ Uninstall Centerbase Clert

’;g Centerbase
) Citrix »

® Centerbase Server Configurator

Figure 2 -20 - Open the Server Configurator from the server console.

2. Cl i ck License Mamagerii 0 t ab.

® Centerbase Server Configurator
Genudl HdSMl Databaze Mantenance F'I&'ﬂ;ﬁmj Emod Alerts I Ahoul
Mansge the icenses for Centerbase

Current Licenso Right

Version Cert 7 Professonal Edtion
Masirnum Named User 0

Odgnal Sensl Number Mode

Curvert Senal Number

LAddNanadwacemes ]

3. Click on the AddNamedtsetlLicénses ed 0fi A di alog window appears, as
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® Adding Named User License to the Centerbase Server

IMwmdmrwtooddemao nstalaton.  Enter vour new Centerbase senal
nurmber !

purchated hiom the webste rto the space ard peess Apply. You must be connected to
the Intemet to perfiorm this tagk.

Enter Senal Numbes

Result Infoemabon

4.Copy the serial number that you

5.Click iAppdy The Centerbase Server
serial number. You must be connected to

6. I'f the serial number is
your purchased licenses.

In the event that you buy another License and add it to the Centerbase Software, only

fiCurrent Serial Number 0 a Makimum Named User wi ||
Number o will not change.

software
the Internet to apply your serial number.

change;

56

r e c &ntev eSdrialiNantber tohe t ext box

wi || connect with

the field labeled
the field

If you have previously activated this serial number on another server, you may need to contact

Centerbase supportat 214 -987 -9070 to reset your license activation.
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Alternate  TCP Port Configuration

If port 80 is being used by other web sites on your server, Centerbase can be configured to use an
alternate port. After installing Centerbase on your server, you must configure your Centerbase virtual
directory to use the alternate port, and then change to configuration settings in each client to specify the
alternate port.

1. Launch the Windows Management console by right clicking Manage fromt he My Computer icon.

1 oA

g -
2[ My Compute ,la,lli,n,q your Centert}
= ' Open c

‘8 My Network I Explore c
Search...

[ control Pane

@( Set Program A( Map Network Drive...

2. Expand the Services and Applications icon, an d then the IIS Manager icon (slight differences in XP,
Windows 2003)

Bgﬁ ‘_-'Tervices and Applications
#- 5 DHCP
- : B Telephony
3 Microsoft SQL Servers
5 Services
o588 WMI Control
- (f SQL Server Configuration Manager
B3 Indexing Service

s (11S) Manager

3. Locate the web site where the Centerbase virtual directory is located. By default, Centerbase installs in
the ' Default Web Site' . If you have moved or modified this setting, browse to that site. Right click and
choose Properties  on the web site.
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= 'J \;';b S‘e‘ | |
o fp Saniee _J SoundPointIPLocalzation
N Default Web Site Properties EE3l
2o i
: 2 Dreqory Secuity | HTTPHeaders | CustomEmoes | Server Extensions 2002 | )
5 Vet{Sie I Pefoemance | ISAPI Fiters | Home Directory I Documents | &
+ - |
:’4 - o of 2 i Wiah Cis
.'*v A ‘ l - — e ]
© IRGddress: [(81 Unassigned) | Advanced.. |
- ICP port: 80 SSL pott I
+ - -
» - Copnection timeow: 240 seconds
- g ¥ Enable HTTP Keep-Alives
w & |V Enabelogging |
g {W3C Extended Log File Fomat | Propetties.. |
+ - [
+ - |
+ . ;
oo ¢
o
“ [ ok | cece | oo | Heo |
T — — -
4. Modify the TCP Port as show above, to what ever port you wish to use. Click OK to complete.
5. Start and Stop the web site by right clicking and choosing Stop and then Start to recycle the site and

apply the changes.

6. Modify each client computer's options to specify the port you have chosen. Open the Centerbase client,
choose, Centerbase Options from the application button, and make changes to the port shown below.

Centerbase Options X

Client Configuration User Settings ~ Performance Customization

Here you can enter Centerbase servers to connect to. You can then select any of these ‘
servers from the login prompt. dly Name (the label that will show on the login menu)
ain, or computer hame of the server) are required.

Specify

! Friendly Name * | Machine Name Instance : Port | &
01 Home test centerbase 5555 =

Figure 2 -21 - Modify Client Ports
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Client Installation Overview

The following are the recommended system specifications for the Centerbase Client:

A Microsoft Wi ndows VistaE, Windows XPE with S&Wwowse Pack 2, Wind
2008®

Mi ni mum 2 GHz Pentium |V (or equivalent) processor
Mi ni mum 1 GB RAM (2 GB for Vista and 2008)

Mi ni mum 500 MB of available hard disk space

GROM drive

A

A

A

A MicrosoftE . Net Framework 2.0

A

A XGA (1024x768) or higher resolution monitor
A

I nternet connection
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Installing the Centerbase Client

The latest and prior versions of Centerbase are always available for downl oad from our web site. If you
have not already downloaded the current Centerbase client software, please follow these steps to obtain
it:

1. Open your web browser to : http://www.centerbase.com and navigate tot he 'downloads' area in the
Support section.

2. Choose the correct version of Centerbase for your situation. If you are installing NEW or a Trial
Version, then always choose the latest version. If you are adding additional clients, make sure to check
your current server version. Installing a newer or older version than your server version may disable

your ability to reach your server.

You will be asked if you would I|ike to fRunothabyouchd®siweo t he i nst al
save the installer, and store it on your desktop or in your My Documents folder.

Installing the Centerbase Client

In this step, we will go over installing the Centerbase Client for the 30 -day free trial, Centerbase
subscription hosted , or the self -hosted version.  Depending on which server you are connecting to, your
instructions will vary and have been noted throughout this section.

Once the download of the installer for the Centerbase Client is complete, go to the location where you
saved the installer and follow the steps below:

1. Double click the Client Setup icon, which has just been downloaded.

Figure 3 -1 - Client Setup Icon

This will begin the installation process; depending on the speed of the computer, the installer it may take
a minute for the installer to load. Please be patient and double click on the Cent erbase icon only once.
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InstaliShield Wizard

Preparing to Install...

Centerbase Clent Setup is préparing the InstalShieid
Wizard, which will guide you through the program setup
process. Please wat.

Extracting: 1SSenpt1 150 Msi

OO

Figure 3 -2 - Centerbase Setup Wizard Launch

2. When the installer begins, you will see a welcome screen. Clic

3. Enter your user information, then click Next, the following screen displays the Centerbase License
Agreement, please read carefully.

InstaliShield Wizard
Centerbase License Agreement

Centerbase Client

Please read the folowng icense agreement. Uses the scroll bas to view
the rest of this agreement.

CENTERBASE END-USER LICENSE AGREEMENT &

IMPORTANT! BE SURE TO CAREFULLY READ AND
UNDERSTAND ALL OF THE RIGHTS AND RESTRICTIONS
SET FORTH IN THIS END-USER LICENSE AGREEMENT
("EULA"). YOU WILL BE ASKED TO REVIEW AND EITHER
IACCEPT OR NOT ACCEPT THE TERMS OF THE EULA. YOU

E L W WA L W P WS PR Su S W W W W W W ww .

Select Yes to accept the agreement, 5
Select No to cancel the setup. L‘

< Back
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4. After reading and accepting the License Agreement click on the "Yes" button to the
agreement.

5. |I'f you choose not to accept the |icense
of the program, and installation will be aborted.

6. Choose the option you desire from the following list:

Centerbase Client - InstaliShield Wizard

Centetbase Setup Type Selection

Choose the type of installation you want to pesform

Description
Option 2 Chent and Outlook Addin Install Centerbase Cient at Default
Option 3 Custoen Install of Centerbase Location.

| <Back | Met> | [ Cancel |

Clicking on each option will provide a brief description on the right.

. Optio n1: Choose this option to install the minimal Centerbase installation.
. Option 2:  This will load Centerbase plus the Outlook® 2003 -2007 add -in.

62

terms of the license

agreement

In order to be able to

use the Outlook Add  -in you must already have Microsoft Outlook 2003 -2007 installed on  your
computer, otherwise do not install the Outlook Add -in.  The Outlook add in is used to capture email

you send and receive through Outlook directly into Centerbase.

. Option 3: If you wish a different combination of add -in's or wish to install to a diffe rent directory

on your computer, choose option 3.

7. Click the ANexto button.

Centerbase, Inc ©2009
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Centerbase Client - InstallShield Wizard

Seltup Status

Centerbase Chent is configuring your new software nstallation,

C:\Program Files\Centerbase\Chent\ru\CBLicensing resources. di

Center base will configure the Outlook add -in if you selected this option, as shown below. This step may
take several minutes to complete.

Centerbase Client - InstaliShield Wizard

Setup Status

Centerbase Chent 15 configusng yous new software installabon.

Computing space rec g Conhiguring Outlook Add-in.
[TITTIIIIII '

8. When the installation has finished successfully, the following window will appear. Click "Finish" to
complete the Client installation process.
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Centerbase Client - InstallShield Wizard

. InstaliShield Wizard Complete

Setup has firsshad instaling Centerbase Chent on your
computes.

Centerbase, Inc ©2009
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Connecting to a Centerbase Server

Once you have successfull vy installed the Centerbase client software you are ready to connect to a
Centerbase Server. Follow the steps below to run Centerbase for the first time, and connect to a
previously installed or hosted server.

Running Centerbase Client for the First Time

Click on the Start menu.
Go to Programs.
Navigate to the Centerbase Program Group.

Click on ACenterbase Cliento

@ Centerbase Quickstart Guide
(O: Uninstall Centerbase Client

W& Centerbase Client>

> Centerbase Server Configurator

The program could take up to a few minutes to load, depending on the speed of your computer.

the Connectivity to the Centerbase Server

Before you can use the software you will need to configure the server or serve rs to which the Centerbase
client software will connect to. Follow the steps below to configure your Client for your specific situation.

Upon launching Centerbase for the first time, you will not have any servers configured to connect to.
Centerbase will  display the message below:

Centerbase X

0 In order to use Centerbase you
must enter atleast one server to
connect to. Please enter your
server information now. You can
obtain this information from your
server administrator or Centerbase

support,
The Centerbase Options dialog will automatica lly open, and you may now enter your server connection

information. You may also access this dialog by clicking the Centerbase application button and choosing
Centerbase Options in the lower right corner.
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E—
Figure 3 -3 - Centerbase Application Button
Centerbase Options X

Chert Configuration

Here you can enter Cerderbate sarvers to connact to. You can then select any of these
setvers from the logn prompt.  Friendly Name [the label that wil show on the logn meru)
and Machina Name (the IP Addess, domain, or computer name of the server) ae requred

[[] Specify Ports

Foendly Name Machine Name Instance Name
k3| —

[] Connmct Arscenaticaly To Last Serves

[] Save Passwoed upon successha login

zlowcmm”mmd Centerbasa. User can have more than one running version
Remnder Sond | noliy.wav v [»]
LogFle Location: | C:\Program Fies\Centesbase\Clent\Exceptonlog |
Template Directory.  [Not Set) |

[_ox [ Cocet ]

Figure 3 -4 - Centerbase Options

See the sections that follow for the specific instructions for your Centerbase setup.

. AFriendl y TNscenedéa nything you choose. Pick a name with which the server will be

easily identified. ~ This name will be displayed on the log -in prompt to identify this server.
. AMachine Nameodo: the address (this can be | P, URL or hostname)
locate d. If you are configuring a connection to your own internal Centerbase Server, see this

section for the configuration information that goes here.
. Al nst ance hbydefeltpshould be set t o ACent e ifyoamodifed the name of the
Centerbase database during the server install, use the new name here.

The Following shows the configuration information for each type of Client Installation:

Option 1: Setting Configuration for Centerbas e Hosted Trial

If you signed up for a hosted trail on our web site, and received a confirmation email with your
hosting configuration, use these settings to connect to your trial server.

. Friendl y Th&soaebe:any name you choose. Itis for display purposes only when choosing

a login server.
. iMachi ne Napythis from your trial activation confirmation email.
. Al nstance Qbpyrhedam your trial activation confirmation e mail.

Centerbase, Inc ©2009



Centerbase 2009 Installation 67
Guide

Option 2: Setting Configuration for Purchased Server Version

If your company purchased a license of Centerbase software, or downloaded the Trial Pack  and installed
it on your own server, use this configuration to connect to your internal, self host ed Centerbase.
. AFri endl y TNscenee anything you choose. Pick a name with which the server will be
easily identified. ~ This name will be displayed on the log -in prompt to identify this server.
. AMachine Nameo: the addr ess dsthame)svhere the CehterbaseBerverisRL or h
located. If you are configuring a connection to your own internal Centerbase Server, see this

sectio n for the configuration information that goes here.
. Al nstance MNyameedf:aul t, shoul d be I$ypumodified tiie@ame bf¢the bas e o .
Centerbase virtual directory during the server install, use the new name here.

Option 3: Setting Configuration for Centerbase Hosted
Subscription

If you purchased the  monthly hosted subscription option from Centerbase, use this configuration to
connect to your Centerbase hosted, monthly subscription site. Note that "Provided by Support" means

you will need to rec  eive this information from our support department via email confirmation once you
have purchased your hosting solution.

. Friendly Ahglgay Choose.
Mac hi ne Nraisnvellde provided by Centerbase Support Department.
I nst ance TMiawilke be provided by Centerbase Support Department.

=1}

=23

Click the AOKO button to save these changes.

Connecting to your Centerbase Server

Select fALogind from the tool bar menu, or from the Application But

configured above.

() —
Rt Log In

G o

Centerbase  Exit
Options

{ 04 Local

The name shown corresponds to the fiFriendly .Named that you entere

A log -in prompt will appear on the screen.
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¢ CENTERBASE

Centerbase
Copyright (c) 2007 Centerbase Inc.

User Name and Password For Centerbase Hosted Trial Version

The username and password will be in the confirmation email you received after activation. This is the
information you entered when you signed up for the trial.

User Name and Password For a Centerbase Subscription Hosted

Version

The username and password will be emailed by Centerbase support for the main Admin user. You may
then create additional users per your hosting contract.

User Name and Password for the Self Hosted Server Version

The default Admin user name and password are:
Username: Admin

Password: BlueDog29 (case sensitive).

Click the AOKO6 button to log in.
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Server Administration and Configuration
Overview

Before using the Centerbase installation in production use, revie w the topics in this chapter to configure
and customize your server. Many items are required to be configured before features will be activated in
the clients. The following sections cover:

. Activating the Server

. Email Server Configuration

. Alerts Configuration

. Attachment and Email file storage

. Adding serial number licenses to the server
. Database maintenance and backups
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Configuring General Centerbase Server
Options

The Centerbase Server Configurator is used to configure certain aspects of the inner workings of
Centerbase. You should also review this section to troubleshoot issues with your Centerbase installation.

The main functions in the Server Configurator are:

. Configure your servers connection to the Center base SQL database

. Configure file locations for attachments and email files

. Configure the server to operate behind a firewall

. Set up the Centerbase server to send email on behalf of the Centerbase users

. Perform Database maintenance tasks like backup, restor e, and re -index
. Add new user licenses to your server

. Configure Server wide user settings for Email Alerts

To access the Centerbase Server Configurator, click the Start menu from the machine where you installed
the server, and access teh Centerbase program group, and click on  Centerbase Server Configurator

G Centerbase : € Centerbase Quickstart Guide
@) Cirix € uninstall Centerbase Clent

® Centerbase Server Configurator

Figure 4 -1 - Open the Server Configurator from the server console.

The General Tab

The General tab allows you to configure the following: 1) the connection to the SQL Server, 2) where
Centerbase stores Logs and certain files and 3) the how the Client can connect to the Centerbase Server.
The default installation of the Centerbase Server will have the main fields configured and will only allow
connections which come from the same internal LAN network where the server resides.
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* Centerbase Server Configurator - Licensed exclusively to Centerbase Inc. Dallas, TX

[General || Mad Server | Database Maintenance | License Manager | Emd Alerts | About |

Manage the configuration informabion needed for Centerbase Server

Centerbase Database Connechion Information Remoting

Database Server Name Boston Remoting Server Name:

Database Name Centetbacze Chent Configuration Information

Database User 1D: 53

DB User Pa g [ — Machine Name IBOSTDN ]
Instance Name Centerbase

Test Connection ™ [ J

IP Address: (132.168.1.20 ]

Emnor Log File

Log Fie Location: C:\Program Fles\Centerbase\Server\Files\E xception log

Attachments and Emai Path

Centerbase Fie Locabon: C:\Program Files\Centerbase\Server\Filas

ok J[ Concet J[ Apoy |

—

Figure 4 -2 - Server Configurator General Tab

Centerbase Database Connection Information

. Database se rvername : The host name or IP address and Instance name of the SQL Server. If
the SQL Server is installed on the same computer that the Centerbase Server is currently installed,
the data that goes on this field defaults to: (local) \ Centerbase.
. Database n ame : The name of the Centerbase database. This is the name of the actual database
in the SQL server.. By default it r &ee@enterleasesenteraviln a me of
attempt to connect to this database on the sever mentioned above.
. Database Us erID: This is the database username used to log in to the SQL Server by the
Centerbase service.  When a user logs in to the Centerbase Server this user id is used to connect
to the SQL Server. By default NOTE: THkismotthée d mnameditBeent er baseo.

AiCenter

Centerbase application USER LOGIN
function or be able to connect to the SQL

Do not change this User ID, or Centerbase will not
database.

. Password : This is used along with the database user id so the Centerbase Server can connect to
the SQL S erver. The default password for all Centerbase installations is BlueDog29.
. Test Connection  : When this button is clicked, it will attempt to connect to the SQL Server using
the information that was established in the fields above. If the connection was su ccessful then you
will receive a message stating that the connection is correct and that a Centerbase database has
detected. If the connection was unsuccessful it will display an error message specifying the error.
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Centerbase Information

-
\l) The Database Connection string is correct and has detected a Centerbase database with the following version number: 1.5.3

. Remoting Server name: In the event that you wish to allow connections to the Centerba se
server from outside of the network in which the Centerbase Server is currently installed, you need
to add the public IP address or domain hame that outside users will specify to connect to your
Centerbase server.  The remoting name allows Centerbase to connect back to the inbound clients
with the outside IP address they are using to access the Centerbase server. You will use this
option if the IP address or hostname of the server is different from the IP address or hostname
that user enter when configu ring their clients in the Tools, Options menu.

If you wish enable this feature, and enter a remoting name, you will need to configure your

network to allow outside access to your Centerbase if it is located behind a firewall. You will need
to route traff ic to allow incoming connections on port 80 through the firewall or router directly to

the internal IP address of your Centerbase server. This is referred to as Port Forwarding, and can

be configured in your router. By default, this field is left blank t 0 prevent any connection to the
Centerbase Server from a network other than that in which it is installed.

If your Centerbase server has an external IP address already configured, this field can be left
blank.

. Client Configuration Information: This sec tion contains information about the machine in
which the Centerbase Server is installed and cannot be changed in the Centerbase Server
Configurator. This information is intended to assist with the configuration of your Centerbase

Clients.
. Machine Name: Thi s is the name of the computer in which the Centerbase Server is installed.
. Instance Name: This is the name of the virtual directory where the program is located.
. IP Address: This is the IP Address of the machine in which the Centerbase Server is currently
installed.
. Users must be able to "ping" or see this IP address to be able to connect. See
notes above if you are attempting to configure your Centerbase server behind a
firewall and allow Internet access.
. Error Log File : The Centerbase Server is able to automatically log any error it encounters, which
can later be reviewed to solve any problem that the user may encounter. In this section the user

needs to establish the location in which the Log is saved.

Attachments and Email Path: This is the location where Centerbase Server will store the e -mails and
attachments that are captured in Centerbase. Note: If you change this directory, you will need to set
new permission on the folder you select, as noted in the warning message below
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Centerbase Action A

If you change the Centerbase File Location you must do the following
1. Copy all the files and Folders in the previous directory to the new directory.

2. Make the sure the new destination has 2 directories named 'Attachments' and 'EMail',
3. Assign the ASP.Net user account read and write access to the new directory.

Do you wish to continue?

O |
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Add Serial Numbers to your Server.

You must add and activate your serial numbers within 30 days of installing Centerbase, or the
server will stop functioning.

If you purchased a license from Centerbase you should have received a serial numb er with your order
confirmation. Alternately, if you have upgraded to add additional users, you should have received a new

serial number. To be able to use the licenses you purchased, they must be loaded into the Centerbase

Server.

Add Licenses

1. Launch t he Centerbase Server Configurator from the machine where you installed the server.

€ Conterbase Quickstart Guide |
€ Uninstall Centerbase Clert

’;g Centerbase
) Citrix »

® Centerbase Server Configurator

Figure 4 -3 - Open the Server Configurator from the server console.

2. Cl i ck License Mamagerii 0 t ab.

® Centerbase Server Configurator
Genudl HdSMl Databaze Mantenance F'I&'ﬂ;ﬁmj Emod Alerts I Ahoul
Mansge the icenses for Centerbase

Current Licenso Right

Version Cert 7 Professonal Edtion
Masirnum Named User 0

Odgnal Sensl Number Mode

Curvert Senal Number

LAddNanadwacemes ]

3. Click on the AddNamedtseilicénses ed 0fi A di al og window appears, as show
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® Adding Named User License to the Centerbase Server

ImwmdmzwlooddNunadmao nstalaton.  Enter vour new Centerbase senal
number purchated hom the webste rto the space ard peess Apply. You must be connected to
the Irtemet to perform this task

Enter Senal Numbes

Result Infoemabon

4. Copy the serial number that you rEntee BSeri@dNumbent 0.t he text box | ab

5.Click iAppdy The Centerbase Server software will connect with the C
serial number. You must be connected to the Internet to apply your serial number.

6. If the serial number is correct the i nf olicemsetMarmager i 0 t hAb Wi | | changed to refle
your purchased licenses.

In the event that you buy another License and add it to the Centerbase Software, only the field labeled

fiCurrent Serial Number 0 a Makimum Named User wil I change; the field | abeled AOrigi
Number o will not change.

If you have previously activated this serial number on another server, you may need to contact
Centerbase support at 214  -987 -9070 to reset your license activation.
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Configure Server Email Connections

In order to be able to send e -mails from directly within the Centerbase Client software or use the email

alerts, mail merge or notification features, you need to configure and enable the Centerbase Server to
connect to an existing SMTP server . Centerbase will use this information so that the server can function

as a mail client, using the mail server information you specify to send emails on behalf of logged in users.

Configure Outbound Mail Server Connection

* Centerbase Server Configurator - Licensed exclusively to Centerbase Inc. Dallas, TX Q@l@

General Mai Server | Database Maintenance | License Manager | Email Alets | About |

Manage the nformation needed to connect to the mad server, This 15 used duing the submission of email within the Centerbase
System.
Outbound Mai Server

Mail Server:

Sesver Port Number k3
Administiator Name

Administrator EMail

|The e-mail address of the Centerbase system administrator |

[[] Server Requires Authertication
User Name:

Password:

Email Features Status

After configuring the above seltings, you must
test and enable Emad features.

Disabled
| TestandEnsble EmadFeatuies | | Disable Emal Featues |

Send Log File / Configuration Files to Centerbase Technical Support
[ EnorlogFie | [ Configuation Files |

Figure 4 -4 - Configure Server Mail Opt ions

A Mail Server: this is the server name or IP address of the SMTP e -mail server.

A Server Port Number 1 in some cases the SMTP server will use a port different to 25, which is th e
default SMTP port. You might need to contact your E -Mail Service Provider to obtain this information.

A Administrator Name: This is the name of the Centerbase Server administrator.

A Administrator E -Mail : This is the e -mail address of the Centerbase Serv er administrator. Test
message and errors will be sent to this address.

A Server Requires Authentication : Most all SMTP servers will require that the software authenticates
before being able to send any e -mail. Enable this option if the SMTP server require s authentication.
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A User name:  If the SMTP requires authentication before sending an e -mail input the user name to be
used for authentication.

A Password:  Input the password used in conjunction with the user name of the above field in order to
authenticate  with the SMTP server.

A Test Mail Server Connection: Click this button to test the settings you have configured above. If the
settings are correct and the connection to the SMTP server is successful, the administrator of the
Centerbase Server will receive an e -mail.

Email Features Status

. Test and Enable Email Features : Click this button to verify connection to the SMTP server, send
an email to the administrator, and enable email features in Centerbase for the client computers.
. Disable Email Features : Click this button to disable all email features in Centerbase.

Send Log File / Configuration Files to Centerbase Technical

Support

This will send an e -mail to the Centerbase Technical Support with either the Centerbase Server Log or all

the Centerbase configuration files. These files are attached to the e -mail that is sent. You also should
have the SMTP server configuration correctly set up in order for this to work. This should only be used
when requesting Technical Support from Centerbase.
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Configuring Email Alerts and Notification
Service

Centerbase Email Alerts are used on tasks and appointments to send reminders to users thorough email.
Before the feature can be used, the email system must be configured here , and then the alerts must be

enable, shown below.

1. Openthe Server Configurator from the Centerbase server, from the Start menu, then click the

Centerbase program group, then Server Configurator

* Centerbase Server Configurator - Licensed exclusively to Centerbase Inc. Dallas, TX

{

General l Mad Server | Database Mantenance I License Manager ‘_Eznd;ﬂe«_sjl About I
Emad Featues Status

Before Emad Alerts can be sent, Emaid Features must Enabled
be tested and enabled

EBX|

[ Go ToMad Sesves Tab J

To Test and enable Emad, go to the Mad Server Tab

Emad Adarts Status

To use Emai Alests, it must be Enabled Disabled [__Enable EmadAlents |
To enable Emad Alerts, use the "Enable Emad Alerts” Button LD&s&k Emad Alerts ]
Notification Service Status

The notification Setvice must be running to send Stopped :

Email Alerts [ Stant Setvice ]
To Stant the Service Chick the "Stant Service™ Button. If the service cannol be :

stated, 2 may not be nstalled. To Install, 1e-tun set up [ Stop Service ]

| RefreshStatus |

[ ok |[ Cancel || 4poy |

Figure 4 -5 - Configure Email Alerts

. Email Features Status - shows if email connection has been configured an d enable for this
server. Must show  Enabled for alerts to function.
. Email Alert Status - Displays status of Alert features. Must be Enabled for alerts to function.
a. Enable Email Alerts - click this button to enable the email alert feature
b. Disable Email Alerts - click this button to turn email alert feature off
. Notification Service Status - Displays if the service for sending alerts is running. Must be
Running for alerts to function.
a. Start Service - click to ena ble the alert service
b. Stop Service - click to stop the service.
. Refresh Status - click to update the feature status's after enable or disable.
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Database Maintenance

The database maintenance tab contains features f or directly managing and modifying the SQL database
used by Centerbase.

Database Connection

A Connect - Before any maintenance task can be done on the SQL Database, the Centerbase Server
Configurator needs to connect to the SQL Server.

1. Click tcted AbCwtntnen .

® Centerbase Server Configurator - Licensed exclusively to

General I Mail Server i Database Maintenance | License Manager I At

Manage your Database Server Configuration.

Connection

Connected to Database Centerbase

Database Operations

Figure 4 -6 - Connect to your Centerbase SQL Database

2. A screen will appea  r requesting the username and password for the SQL Server; select the option

|l abel ed fAiUse I ntegrated Securityo.
3. Click AConnect o.
A Disconnect - When the Centerbase Server is connected to the SQL Server this button will be enabled.

Click this button when  you are done with any maintenance tasks.

Database Operations

A Execute Script - This will open a new window which allows the user to run SQL commands. This is
often used in conjunction with the Centerbase Technical Support for certain tasks.

A Re - Index Database - Thisisused tore -index the database. Re -Indexing may improve performance
after extended use, or after a large data import.

A Delete All Data in Database - Thisis used to delete allus  er data and completely clear out the
database. Your Centerbase database will be reset back to the original, empty database that was created
during installation.

Warning!: Deleting All Data is irreversible; the only way to restore your user data will be from a
previous backup.
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Reset Database and Admin Super user Passwords

This feature allows you to modify the Centerbase Admin Super -User password, and the SQL Server
Database user password. Note: This is not for modifying non admin U SER passwords in Centerbase, that
is done in the Centerbase client application in the Administration, Manage Users  tool.

* Centerbase Server Configurator r:]lﬁ\&‘l

General | Mad Server  Daabase Manienance | License Manager | Emad Alets | About |
Manage your Database Server Configurabon

Coremction

Cornected to Database Centesbase

Database Dperatons
( Exscuesoet ) | Redndex Datsbace )

| Delete AlDatanDatsbase | | Rehiesh Database Securty |

Resat Patswords e

Type Password

Confrm Password

[CmabomAdemtde[ Database User Password ]

Lok J{ Concel J[_ 0% |

. Centerbase Admin Password:

Reset Passwords

1

Type Password [ ]

Confirm Password [ I

[ Centerbase Admin Password ] Database User Password ]
This is used to reset the password for the "Admin" user in Centerbase. The admin user is the
Centerbase super -user, and is an actual login name you specify when logging in using the Client.

When Centerbase loads out of the box, the first and only user in the system is called "Admin".
Most companies will rename this user to the name of the main Centerbase administrator.

Entering a new password here will reset that users password. Note that if you have renamed the
"Admin" user, this will still reset that users password.  Centerbase only contains one "Admin"

super -user account. This feature can effectively be used if you have forgotten the password for the
Centerbase admin super user login.

. Database User Password:
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Reset Passwords

Type Password [ I

Confirm Password I J

[ Centerbase Admin Password ] [ Database ser Password ]

This is the name of the Database User ID found on the General tab of the Server Configurator.

This is the database usern  ame used to log in to the SQL Server by the Centerbase service. When
a user logs in to the Centerbase Server from a Client session, this user id is used to connect to the
SQL Server behind the scenes. By default the User NG@TEiThis is6otthetnameb as e 0.

of the Centerbase USER LOGIN. You can modify the password here, and will need to modify the
password found on the general tab as well to match this new password, as shown below.

* Centerbase Server Configurator - Licensed exclusivel
,G_"""z_‘;i le&abase Maintenance I Licanse Manager

Manage the configuration information needed for Centerbase Server.

Centerbase Database Conneclion Information R
Database Setver Name (local\Centerbase2006 R
Database Name Centerbase

Uses Id :

Password:

Figure 4 -7 - You must modify the password on the General tab as well to match the new
Database User ID password.
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Backing up your Centerbase
Database

The Centerbase database can be backed up using system backup tools, like Backup Exec with the proper
SQL backup modules, or the SQL 2005 Management Studio Express can be installed from the Centerb ase
Tools menu.

The following instructions are only general guides to performing a SQL backup, and we recommend you
read the SQL help information in order to create your backup plan for Centerbase, and understand the
options available in SQL Server.

This process will not back up your Centerbase attachments and emails. These items are stored in a folder
on the server _ and must be backed up using a regular backup program or routine.

To Install the SQL 2005 Express Management Studio

If you are using Centerbase Enterprise, or already have SQL Server Management Studio installed, skip to
the section on backing up your database. Open the Centerbase program group from the window men u,
and select the item  Install SQL Server 2005 Management Studio Express® shown below.

@ Centerbase € Cenrerbase Server Configurator
€ Centerbase Quickstart Guide
€ centerbase Clent

€ Uninstall Centerbase Cent

g Install SQL Server 200S Management Studio Express i

The Centerbase installer will download and install the SQL Management Stu dio.

indm Installer Installation Wrapper

a Please wait while 'SOL Server 2005 Management Studio Express' is
| downloaded...

Verifying digital signature of 'SOLServer2005_SSMSEE. ms?
EEEENNENNNNRNNENNNNNNEEEEER Cancel |

After the installation has completed, Launch the program from the Microsoft SQL  Server 2005 Program
Group, shown below.
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@ Microsoft SQU Server 200

A
v

) Documentation and Tutorisls »
™) Analysis Services »
) Performance Tools »

O SQL Server Business Intelligence Development Studio
K.

SQL Server Management Studio

Click Connect to login.

SQL Server 2005

Server hype: Database Engne v
Setver name: v
Authertication Windows Authentication v

[ Coreeet || Conca |[ Hep ][ oOpies> |

The main interface for the Management Studio is sh own below. Your database for Centerbase is shown
under the Databases folder, and is called Centerbase . Right -Click on the database and choose Tasks,
Backup .
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.. Microsoft SOL Server Management Studio

File Edt View Tools Window Community Help
D Newouery | [ [ B (8 G Yk A @ BB BT

Object Explorer I mc ‘ 't'g‘m‘ alor Detoils J
, = ; o m—
Rt El \_@_@_{-'_f;*

= [{S BOSTON (SQL Server 9.0.3068 |

= [ Databases D
| 7 o Sy bwabeses Centerbase
1 ®3 Database Snapshots BOSTON|Databases|Centerbase
g CHT] Cerverbasuus
{ @ [ Seauky New Database...
# [ 3 Server Object New Query Name
& (3 Replcation Script Database as » (3 Database Diagrams
@ (3 Management | — CATablac
# (3 Notfication Se|  Tasks ’ Detach...
@ [ SQL Server ‘
Reports » Taks Offline
7 Being Onking l:
Delete Shrink >
S ———— > . Mw". l
| Properties Restore >
o,
The backup dialog appears, select the options you design, and choose OK.
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F Back Up Database - Centerbase 1!.- rD rg?
Select i | :
1 ke 1 S sent + [ Hep
2 Options [~
Source
Database: [Centetaee |9
Recovery modet UL ]
Backup type ful v
Backup component:
@® Datsbase
O Fies and flagroups: L
Backup set
Nome: t»L;Zen!eebmrl'ulI:)mbnamBm:lu‘:a 1|
Descrption: [
Backup set will expire:
@ After, 0 T | days
Connection ] O On
Seever oty
BOSTON
%) Yiew connechon prooete:
Ready
< >
| ox || coca |

To prevent loss of data, Centerbase recommends creating a regular backup plan.
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Restoring your Centerbase
Database

This section provides guidan  ce in the event you need to move or restore a backup copy of your

Centerbase database. Review the section Backing up your Centerbase Database in the prior topic before
beginning to acquaint yourself with the SQL Management S tudio.
These instructions are general, and we recommend that you read the SQL documentation provided in the

Management Studio before performing any backup or restore operations.

1. Launch the SQL Server Management Studio application, and log in to your serv er instance.
2. Select the option that applies to your situation:
. If you are over writing an existing Centerbase database that is currently attached, right
click on the Centerbase database and choose, Tasks, Restore, Database . On the Options

tab of the rest ore dialog, you must choose Overwrite  to completely overwrite and restore
your exiting backup file.

¥ R R I e T L LR L L

= [ Databases
5 () System Databases .| Centerbase
+ ) Database Snapshots BOSTONIDatabasesiCenterbase
- ) [
# [ Securty New Databass...
+ [ Server Objey New Query Name
+ | Replcstion Databass
Script Database as » - & Diagrams
e - Az
B3 Notification Tasks »
5 [ SQU Server 4 Detach... |
Reports ’ Take Offine y
Rename okar
Delate Shrink 4
Refresh Back Up...
Properties | Restore » | Database...
. If you have moved Centerbase to a new server or the Centerbase database does not exist

on the SQL instance, right click on the Database folder, and follow the same instructions
from the example above.

3. Open the _Centerbase Server Configurator tool , and click on the Database Maintenance tab.

4. Click the Connect button to connect to the SQL database.

5. Click the Refresh Database Security button to re establish the login credential needed for
Centerbase for function.

6. Click the Re-Index Database button to perform a database re -index and optimize the SQL data
for best performance.
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Click onthe General tab, and then click the Test Connection
can successfully ¢ onnect to the restored database.

button to make sure Centerbase
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Database Statistics

The database statistics feature allows you to perform a quick search inside the client that displays
database usage information. This feature requires administrator privileges. This informat

. The Total quantity of Items in Centerbase
. Quantities for each type of Item.

. Information on Item linkages.
To access this feature, click the Administration tab, thenthe View Database Statistics
item.

Help Desk: Search head g 808 b4
2 W= 0§ | g S ey
. o) Define Feld
Custome Set Defak View User Server -,
b 'Accept’Button  Chart Tabs Activity Monkor To Customiae = Defirm Itom R

* Centerbase Statistics - demos.centerbase.com

Statistic Information
Centerbasze Ivems: 953
Centerbase Ivess: Pelationships: 1171

Bulk Ivems: 598
b25 Pelated Ivexs: 3193 A
Iten Sizes: 1442 > 0 and 1749 < 2

Total Ivems Types: 53

&
(1) User logins : 1) '
(2) Actavity : 66

(3) Companies : 42

(4) Conzacts :@ §7

(8) Croupz : 0 b
(6) Opportunities : 37 ;
(7) E-Mail Addresses : O g
(14) Notes : 46

(16) EMasil : O

(17} Accachuents : 2

(18) Ristory : 337

™= (19) Groups : 10

(20) System Collections : 0

\c (21) System Collection Itens @ O -
t‘ (25) Price Book : 0
‘-“M ‘u’- . ¥ M'\ PN o

Figure 4 -8 - Database Statistics

ion includes:

menu bar
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Active Session Management

The Centerbase Server Monitor is available inside the Centerbase client to provide a view of the current
Centerbase Server activity, and logged in sessions. This feature requires administrator privileges.

Using the C enterbase Server Monitor

Click the Administration tab, then Server Monitor menu item, shown below.

Dashbourd Help Search Wiew Adeoin Home Page

- Define Field Properties
yPhore  Modfy Customee Set Default Views User  View Databace | Server Select The Item
Monoe

maks  DataViews ‘Accest’Button  ChatTabs  Activly  Stabistks To Customze = Defire Ttem Retabonshios
Actions Setver o Properto

« System Activity Monitoring - demos.centerbase.com

| Uset Corrmctions || Bateh Job Processrng

['Stop Montorng | [ Uses Statistics | [ Discormmet | Logens A4

| Connectiors

| Uset Name Last Actvly Logn Time Logout Teme Hot Sesson Id

admin S2VBINNSINAM 8272008 11:0358AM /232008 111531 PM Centerbase eve B2V 87-7Sel-Sb0S-2ET..

Method Type Calls Court Method Calls Court

LoppedInUsers: 1 Last Updote: 8/23/2008 11:15:36 AM

Viewing Logged in User Information

The Activity Monitor will display ac tively logged in users, with the information shown above.

Clicking on each individual user allows for detailed information to be displayed about each session.
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. User Statistics - view counts of Centerbase system calls made by each logged in user
. Logout User - use to log out an individual user.
. Logout All - Logout all Centerbase sessions.

Batch Job Processing

Centerbase uses a batch job service to perform potentially long running tasks on the server, thereby

freeing up the client software to move on to other tasks. For instance, running a large email blast could
take a significant time to complete.  The batch job processing tab will display any currently running batch
jobs (such as a mail merge operation) and allow the administrator to perform the following:

. Pause - Temporarily stop the batch job

. Unpause - Resume the batch job
. Pause Servic e - Temporarily stop accepting new batch jobs
. Terminate/Terminate all - Kill the batch job
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