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Installing Centerbase  

This section of the guide will provide detailed instructions of how to setup and configure your systems to 

run Centerbase.  

 

First a br ief introduction to the way Centerbase works. Centerbase is a client server application: it makes 

use of a centralized database server that stores customer and company information, accessed by a 

number of individual users, or clients, who work with and sha re the data via personal computers.  

 

Figure 1 -1 -  Client Server Architectu re  

  

Centerbase Configuration Options  

You can install and run the Centerbase system on your own company computer systems. Alternately, we 

can run the Centerbase server for you from the Centerbase Corp. centralized data center, with your users 

connecting re motely to your company's database. Both options offer the same full - featured CRM 

capabilities.  

 Installation Overview for Setting up your own Server  

Setting up Centerbase at your company for licensed installations is easy. First, you will install and 

configure the Centerbase Server, and then install and configure clients on individual systems who will 

access the server. Each step is outlined below, and  in detailed in the following chapters.  

1.  Install and Configure the Centerbase Server* (The Server and Client can be the same 

computer)  

a.  Configure Microsoft® Internet Information Services (IIS) on your system if you have not 

already done so. This is the web -site management software included with your operating 

system. You may need your Operating System CD's or DVD's for this step.  

b.  Download and run the latest server setup from the link in your purchase confirmation 

email. The latest versions are always availabl e at http://updates.centerbase.com  . This will 

http://updates.centerbase.com/
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install the Centerbase Server software, and install the server prerequisites  of Microsoft 

SQL Server 2005 and the .NET Framework if needed*  

c.  Launch and activate the Server Configurator and enter configuration information for your 

server. You must activate the Server Configurator license or the Clients will not be able to 

connect to the server. You must also enter and apply a serial number in the Server 

configurator wi thin 30 days of activation, or the server will cease to function.  

 

2.  Install and Configure the Client Software on User Computers.  

a.  Downlo ad and install the latest client version from the link in your purchase confirmation 

email. The latest Centerbase versions are always available at 

http://updates.centerbase.com  

b.  Launch and configure each Centerba se client to connect to your internal server.  

Installation Overview for Monthly Subscription Clients  

If you have purchased a hosted subscription, and Centerbase is hosting your database for you, simply 

install and configure the client to connect to your ho sted system. To get up and running:  

1.  Download and install the latest client version from the link in your hosting confirmation email. The 

latest versions are always available at http://updates.centerbase.com  

2.  Laun ch and configure your Centerbase client using the configuration instructions in your hosting 

confirmation email.  

  

  

Click on the topics for Client and Server installations for detailed instructions for each step.  

*Centerbase Enterprise clients should inst all the prerequisites and server setups from the Installation CD 

or DVD shipped with your product.   

  

  

http://updates.centerbase.com/
http://updates.centerbase.com/
http://updates.centerbase.com/
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Installing the Centerbase Professional 
Server  

If you are hosti ng your own Centerbase Professional installation, the first step will be to setup and 

configure your server. Before starting, make sure to review the requirements below. If you have signed 

up with Centerbase as a hosted client, proceed directly to the sect ion on Client Software Installation.  

General Server Component Requirements  

  

 Microsoft SQL Server 2005®Microsoft .Net Framework 2.0®  

 Microsoft IIS® 5.0 or later  

 

You are not required to purchase any of these components separate from Center base or your Windows 

license; the Centerbase Server setup program will install SQL 2005 Express and .NET 2.0 for Centerbase 

Professional customers if required. IIS is an operating system component, and is included in Windows 

that must be loaded first from Control Panel. You may also select to install your own license of SQL 2005 

before installing Centerbase. You may then use this SQL instance to host the Centerbase database.  

 

Server Hardware Requirements  

Review your hardware configuration to make sure you m eet the specifications below:  

 Minimum Processor:  

Á 2 Ghz 32 -bit or 64 -bit Intel Pentium IV Processor or equivalent  

 Memory:  

Á Minimum: 1 GB of RAM  

 Hard disk space:  

Á Minimum: 2 GB available hard disk space  

 CD-ROM Drive   

 XGA (1024x768) or higher resolution monit or  

  

Detailed Server Software Requirements  

Review your software configuration to make sure you meet the specifications below:  

 Operating system:  

Á  Microsoft Windows Vista® (32 or 64 bit supported)  

Á Microsoft Windows XP® with Service Pack 2 (32 or 64 bit suppo rted)  

Á Microsoft Windows Server 2003® (32 or 64 bit supported)  

Á Microsoft Windows 2008 (32 or 64 bit supported)  

 Microsoft SQL Server 2005 Express (Included in Centerbase) or full SQL  Server 2005 versions 

(Workgroup, Standard, Enterprise)  

 Microsoft Internet Information Server (IIS) (Included in your OS)  

 Microsoft .Net Framework 2.0 (Included in your OS)  
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Verifying Installation of IIS  

The first step in installing your Centerbase server is to make sure you have Microsoft® Internet 

Information Server (IIS)  5.0 or later (this will be referred as IIS from this point forward) installed and 

configured correctly on your Centerbase Server.  These instructions will tell you how to find out if you 

have IIS inst alled on your computer and how to install it if needed.  

  

Note: See the special compatibility requirements for IIS on Vista and 2008 if running IIS 7 or late 

before proceeding with the Centerbase Server install. 

  

  

Note:  If you have other web servers installed on your server, you will need to remove them or 

re-configure them to use another port besides port 80, or alternately, after the Centerbase 
installation is complete, you must manually re-configure the Centerbase virtual directory to use a 

port other then 80 (see example here), and then specify that port for each Centerbase client, 
under the Centerbase Options, Client Configuration tab in the connection area. 

  

  

Check IIS Configuration on XP  

 If running XP, find the My Computer  icon on your desktop or in the Start  menu from Windows, right 

click the icon, and select Manage . The Windows Management Console will open. Expand the Services 

icon, and verify that you see a n entry for IIS, shown below.  

  

 

Figure 1 -2 -  Verify Installation of IIS in Computer Management console for XP and 2003  

If IIS is not shown in as above, continue to the next section  for instructions on installing IIS  on your 

system.  

Check IIS Configuration on Windows Vista  

If running Vista click the start button, then right click on Computer and select Manage . 
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Figure 1 -3 -  Open Computer Management in Vista  

4. Verify that IIS is listed under the Services and Application list item.  

 

Figure 1 -4 -  Verify Installation of IIS in Vista from Computer Management  

If IIS is not shown in as above, continue to the next section  for instructions on installing IIS  on your 

system.  

Check IIS Configuration on Windows 2003  

   If running Windows 2003, find the My Computer  icon on your desktop or in the Start  menu from 

Windows, right click the icon, and select Manag e . The Windows Management Console will open. Expand 

the Services icon, and verify that you see an entry for IIS, shown below.  
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Figure 1 -5 -  Verify Installation of IIS in Computer Management console for XP and 2003  

 Expand the IIS icon shown in figure above. There will be an entry for Web Service Extensions . Verify 

that ASP.NET  v 2.0 is installed, and the status is set to Allowed, as shown below.   

 

Figure 1 -6 -  Verify ASP.NET is Installed and Configured  

If IIS is not shown in as above, continue to the next section  for instructions on installing IIS  on your 

system.  

Check IIS Configuration on Windows 2008  

In Windows 2008, open Server  Manager  from Administrative Tools  and verify that IIS is listed under 

Roles . 
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Figure 1 -7 -  Verify IIS on 2008  

If IIS is not shown in as above, continue to the next section  for instructions on installing IIS  on your 

system.  
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Instal ling and Configuring IIS® (Windows 
Web Server)  

In the event that IIS is not installed on the computer where the Centerbase Server will be installed follow 

the steps below, otherwise continue to the next section.  

Note: You may need the original Microsoft Windows installation disks for your particular Windows version. 

Administrator privileges are required for this process. 

  

Note: Always check your firewall settings and system security when installing a web server on your system, 

as this could potentially expose your system to threats from the Internet if not properly configured. These 
discussions are beyond the scope of this help document. 

  

IIS Installation Instructions by Operating System Ve rsion  

Windows XP  

Windows Vista  

Windows 2003  

Windows 2008  

  

Installing IIS on Windows XP  

1. Open the  Control Panel . To do this click on the Start button and then (XP  Only) go to Settings , and 

click Control Panel . 

  

Figure 1 -8 -  Open C ontrol Panel in XP.  

2. Click on the ñAdd or Remove Programs ò icon or list item; a new window will open. 

3. Click on the button that says ñAdd/Remove Windows Components ò shown below.  Again, a new 

window will open.  
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4. In the list that appears, look for  ñInternet Information Services (IIS), shown below. 

 

Figure 1 -9 -  Check IIS to Install  

5.  If IIS is not check, check it now to install.  If the box is checked, IIS may already installed on your 

computer and you should click the "Details" button to verify all required components are checked, as 

shown in the following screen.  
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Figure 1 -10 -  Required components in Windows XP  

  

6. After checking the box, Click OK , Next or Continue , to complete the IIS installation process.  A screen 

similar to below should appear:  
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Figure 1 -11 -  Completing the installation of IIS  

  

7. Windows will begin installing the I IS service.  If prompted, you will need to insert the original Windows 

XP install disks. May pre - loaded computers do not require the original disks.  

8. Click ñFinish ò at the bottom of the window to complete the process. 

  

Installing IIS on Windows Vista  

  

1. Open the Control Panel, and click the link for Turn Windows features on or off . 

 

2. Scroll down to  IIS 6 Management Tools  and World Wide Web Services . Check  IIS Metabase and 

IIS 6 configuration compatibility . Check World Wide Web Services.  
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Figure 1 -12 -  Vista IIS Installation Options  

  

3. Windows will add and configure IIS to your system.  

 

Figure 1 -13 -  Inst allation of IIS on Vista  
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Installing IIS on Windows 2003  

1. Open the  Control Panel . To do this click on the Start button and then click Control Panel . 

 

Figure 1 -14 -  Open Control Panel Windows 2003.  

2. Click on the Add or Remove Programs  list item; a new window will open.  

3. Click on the button that says Add/Remove Windows Compon ents  shown below.  Again, a new 

window will open.  

 

  

4. In the list that appears, look f or  Application Server , as show in the second image below:  
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Figure 1 -15 -  Select the Application Server item.  

5. Select Application Server, then click Details . 

6.  If IIS or ASP.NET is not check, check then both now.  

 

Figure 1 -16 -  Select IIS and ASP.NET  

7. To further verify that the IIS  will be configured properly, before clicking OK, select IIS from the list and 

click Details . Make su re that World Wide Web Service is checked in the dialog that appears, as shown 

below.  

 

Figure 1 -17 -  Verify World Wide Web Service selected.  

8. Click OK and continue  to complete the IIS installation process.  A screen similar to below should 

appear:  



  Centerbase 2009 Installation 
Guide 

 19 

      

  

Centerbase, Inc ©2009  

 

Figure 1 -18 -  Completing the IIS and ASP.NET install process  

9. The software will begin installing the IIS service.  You may now be required to insert the Original 

Win dows Install disks.  

10. Click Finish  at the bottom of the window.  

  

Installing IIS on Windows 2008  

1. In Windows 2008, open Server  Manager  from Administrative Tools.  

2. Click on the Roles list item, and select Add Roles  from the  Roll Summary  area.  

3. Select Web Server (IIS)  from the list of roles to add. Accept Any required features, and continue.  

4. Click on  Role Services  from the options menu on the left of the dialog, and select ASP.NET (Accept 

Any required features, and continue) and IIS 6 Manag ement Compatibility (Accept Any required 

features, and continue) from the list of available Role services. Select Next and finish the installation.  



  Centerbase 2009 Installation 
Guide 

20 

      

  

Centerbase, Inc ©2009  

 

Figure 1 -19 -  Install IIS on Windows 2008  
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Installing the Centerbase Server  

After you have completed the installation and configuration of the Centerbase prerequisites, the next step 

is to install the actual Centerbase server software.  

Installing the Centerbase Server Software  

1. Download the latest Centerbase server setup from http:/updates.centerbas e.com  and save to your 

desktop or any other location on the computer hard drive.  

2. Once the download is complete, locate and run the installer. The icon may look like the image below.  

 

Figure 1 -20 -  Setup Icon  

  

3. Depending on the speed of your system, the installer can take a few seconds to one minute to 

complete a series of  tests to determine whether the system meets Centerbase requirements. Once this is 

complete, the installer will show a Welcome screen; click ñNextò to continue. 

 

4. Choose the SQL  Option for your server. If you currently have an available version of Microsoft SQL 

2005® on your server, the installer will detect it, and allow you  to proceed without installing SQL 2005 

Express (you may optionally add a new instance of SQL 2005 Express, if desired). If the installer did not 

detect an available version, you will be instructed to install it now. Microsoft SQL 2005 is required for 

Centerbase.  

Centerbase Enterprise customers who previously installed SQL 2005 Standard from the setup CD should 

NOT install SQL 2005 Express in this step.  

  

http://updates.centerbase.com/
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If you select to install SQL Server 2005 Express, Centerbase will now download and install it for you.  

 

5. After the installation of SQL completes, carefully read the License Agreement, if you agree with the 

terms click ñI accept the terms of the license agreementò and then click ñNextò to continue. 
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Figure 1 -21 -  Accept the Centerbase License Agreement.  

  

6. If you wish to install Centerbase to a specific directory, choose Option 2, otherwise, continue with the 

default installation.  

  

 

  

7. Click ñNextò to continue. 

8. The installer will request that you enter the information for connecting to your SQL database.   

 Database server that yo u are installing to  -  Choose the SQL Server instance you wish to 

install Centerbase on. If the drop down is blank, click the browse button to locate your SQL 

instance.  

 If you installed SQL earlier in the setup, choose (local) \ CENTERBASE, unless you have 

specified a different instance during the installation.  

 Centerbase Enterprise customers should choose the instance they created during the SQL 

2005 installation, shown here .  

 Clients installing on their own separate S QL installations should choose it now from the list.  

 

 Connect Using  -  Choose the method to authenticate with your SQL server for installation.  

 

 Centerbase Professional customers who loaded SQL  Express during the installation process 

should use the defaults  shown and make no changes. The username pre filled in will be 

'sa' (for System Administrator) and the password used (hidden) is 'BlueDog29' . 

This password should be changed immediately after the installation completes.  

 Enterprise Customers who installed S QL from the Setup Launcher should enter sa for the ID 

and the password you created here . 

 Alternately, all most users can select the  Windows Authentication  option if you are 

logged on your server with full administrative  access.  
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9. Click Next then Next again to continue installing the Centerbase Serv er software.  

10. Click Finish to complete the installation process and Launch Server Configurator . You must 

immediately activate the server if you with to connect clients to the server.  
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Activating Your Server -  Important!  

11. Before the server configurator will run, the software requires activation. Click the Continue button 

shown below to begin the activation process. You must have Internet access to complete the 

activation . 

  

 

Figure 1 -22 -  Activate the Server  

  

12. Fill in the required information. Click ñRegisterò to continue. Fill in all required information. DO  NOT  

enter or change the serial number. This number is auto -generated, and you will enter your purchased 

serial number later after launching the Server Configurator. The serial number in the activation screen is 

automatically generate d, and should not be modified.  
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13. After successful activation, the Server Configurat or tool will appear, shown below. Click the Test 

Connection  button to verify your installation has been successful.  

  

 

  

14. If the installation has been successful a message similar to below should be returned.  

  

 

15. Open a web browser on the server, and click the following link. 

http://localhost/centerbase/remote.rem?wsdl  XML similar to that show below must appear if your server 

if functioning correctly. If your server is not configured as 'localhost' you may need to modify this portion 

of the link to be the network name or IP  address of your server.  

http://localhost/centerbase/remote.rem?wsdl
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Figure 1 -23 -  XML Test Screen  

  

You may now proceed to install Centerbase clients, and connect to the server. However, make sure to 

visit the  section Configuring the Centerbase  Server as soon as possible to configure addition options such 

as email, access from outside the LAN and more.  
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Add Serial Numbers to your Server.  

License Manager Configuration  

You must add and activate your serial numbers within 30 days of installing Centerbase, or the 

server will stop functioning.  

If you purchased a license from Centerbase you should have received a serial nu mber with your order 

confirmation. Alternately, if you have upgraded to add additional users, you should have received a new 

serial number. To be able to use the licenses you purchased, they must be loaded into the Centerbase 

Server.  

Add Licenses  

1. Launch  the Centerbase Server Configurator from the machine where you installed the server.  

 

Figure 1 -24 -  Open the Server Configurator from the server console.  

  

2. Click on the ñLicense Manager ò tab. 

 

3. Click on the button labeled ñAdd Named User Lic enses ò. A dialog window appears, as shown below. 



  Centerbase 2009 Installation 
Guide 

 29 

      

  

Centerbase, Inc ©2009  

 

4. Copy the serial numb er that you received into the text box labeled ñEnter Serial Number ò. 

5. Click ñApplyò. The Centerbase Server software will connect with the Centerbase server to validate the 

serial number. You must be connected to the Internet to ap ply your serial number.  

6. If the serial number is correct the information in the ñLicense Manager ò tab will changed to reflect 

your purchased licenses.  

In the event that you buy another License and add it to the Centerbase Software, only the field labeled  

ñCurrent Serial Number ò and Maximum Named User  will change; the field labeled ñOriginal Serial 

Numberò will not change. 

If you have previously activated this serial number on another server, you may need to contact 

Centerbase support at 214 -987 -9070 to re set your license activation.  
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Alternate TCP Port Configuration  

If port 80 is being used by other web sites on your server, Centerbase can be configured to use an 

alternate port. After installing Centerba se on your server, you must configure your Centerbase virtual 

directory to use the alternate port, and then change to configuration settings in each client to specify the 

alternate port.  

  

1. Launch the Windows Management console by right clicking Manage from the My Computer  icon.  

  

 

  

2. Expand the Services and Applications ico n, and then the IIS Manager icon (slight differences in XP, 

Windows 2003)  

  

 

3. Locate the web site where the Centerbase virtual directory is located. By default, Centerbase installs in 

the ' Default Web Site' . If you have moved or modified this setting, browse to that site. Right click and 

choose Properties on the web site.  
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4. Modify the TCP Port as show above, to what ever port you wish to use. Cl ick OK to complete.  

5. Start and Stop the web site by right clicking and choosing Stop and then Start to recycle the site and 

apply the changes.  

6. Modify each client computer's options to specify the port you have chosen. Open the Centerbase client, 

choos e,  Centerbase Options  from the application button, and make changes to the port shown below.  

  

 

Figure 1 -25 -  Modify Client Ports  
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Installing the Centerbase Enterprise 
Server  

If you are hosting your own Centerbase Enterprise installation, the first step will be to setup and configure 

your server. Before starting, make sure to review the requi rements below. If you have signed up with 

Centerbase as a hosted subscription client, proceed directly to the section on Client Software Installation.  

General Server Component Requirements  

  

 Microsoft SQL Server 2005®  

 Microsoft .Net Framework 2.0®  

 Microsoft IIS® 5.0 or later  

  

The Centerbase Enterprise CD is required to install Centerbase Enterprise, and contains the Server setup 

routine, SQL 2005 and the Windows .NET  Framework 2.0.  

IIS is an operating system component, and is included in Windows, and must be loaded from Control 

Panel before you begin the Centerbase installation. Instructions for Installing IIS can be found here . 

Server Hardware Requirements  

Review your hardware configura tion to make sure you meet the specifications below:  

 Minimum Processor:  

Á 2 Ghz 32 -bit or 64 -bit Intel Pentium IV Processor or equivalent  

 Memory:  

Á Minimum: 1 GB of RAM  

 Hard disk space:  

Á Minimum: 2 GB available hard disk space  

 CD-ROM Drive   

 XGA (1024x768) or higher resolution monitor  

  

Detailed Server Software Requirements  

Review your software configuration to make sure you meet the specifications below:  

 Operating system:  

Á  Microsoft Windows Vista® (32 or 64 bit supported)  

Á Microsoft Windows XP ® with Service Pack 2 (32 or 64 bit supported)  

Á Microsoft Windows Server 2003® (32 or 64 bit supported)  

Á Microsoft Windows 2008 (32 or 64 bit supported)  

 Microsoft SQL Server 2005 Express (Included in Centerbase) or full SQL  Server 2005 versions 

(Workgroup, S tandard, Enterprise)  

 Microsoft Internet Information Server (IIS) (Included in your OS)  

 Microsoft .Net Framework 2.0 (Included in your OS)  
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Verifying Installation of IIS  

The first step in installing your Centerbase server is t o make sure you have Microsoft® Internet 

Information Server (IIS)  5.0 or later (this will be referred as IIS from this point forward) installed and 

configured correctly on your Centerbase Server.  These instructions will tell you how to find out  if you 

have IIS installed on your computer and how to install it if needed.  

  

Note: See the special compatibility requirements for IIS on Vista and 2008 if running IIS 7 or late 

before proceeding with the Centerbase Server install. 

  

  

Note:  If you have other web servers installed on your server, you will need to remove them or 

re-configure them to use another port besides port 80, or alternately, after the Centerbase 
installation is complete, you must manually re-configure the Centerbase virtual directory to use a 

port other then 80 (see example here), and then specify that port for each Centerbase client, 
under the Centerbase Options, Client Configuration tab in the connection area. 

  

  

Check IIS Configuration on XP  

 If running XP, find the My Computer  icon on your desktop or in the Start  menu from Windows, right 

click the icon, and select Manage . The Windows Management Console will open. Expand the Services 

icon, and verify that you see an entry for IIS, shown below.  

  

 

Figure 2 -1 -  Verify Installation of IIS in Computer Management console for XP and 2003  

If IIS is not shown in as above, continue to the next section  for instructions on installing IIS  on your 

sys tem.  

Check IIS Configuration on Windows Vista  

If running Vista click the start button, then right click on Computer and select Manage . 
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Figure 2 -2 -  Open Computer Management in Vista  

4. Verify that IIS is listed under the Services and Application list item.  

 

Figure 2 -3 -  Verify Installation of IIS in Vista from Computer Management  

If IIS is not shown in as above, continue to the next section  for instructions on installing IIS  on your 

system.  

Check IIS Configuration on Windows 2003  

   If running Windows 2003, find the My Computer  icon on your desktop or in the Start  menu from 

Windows, right click the i con, and select Manage . The Windows Management Console will open. Expand 

the Services icon, and verify that you see an entry for IIS, shown below.  

  



  Centerbase 2009 Installation 
Guide 

 35 

      

  

Centerbase, Inc ©2009  

 

Figure 2 -4 -  Verify Installation of IIS in Computer Management console for XP and 2003  

 Expand the IIS icon shown in figure above. There will be an entry for Web Service Extensions . Verify 

that ASP.NET v 2.0 is installed, and the status is set to Allowed, as shown below.   

 

Figure 2 -5 -  Verify ASP.NET is Installed and Configured  

If IIS is not shown in as above, continue to the next section  for instructions on installing IIS  on your 

system.  

Check IIS Configuration on Windows 2008  

In Windows 2008, open Server  Manager  from Administrative Tools  and verify that IIS is listed under 

Roles . 
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Figure 2 -6 -  Verify IIS on 2008  

If IIS is not shown in as above, continue to the next section  for instructions on installing IIS  on your 

system.  
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Installing and Configuring IIS® (Windows 
Web Server)  

In the event that IIS is not installed on the computer where the Centerbase Server will be installed follow 

the steps below, otherwise continue to the next section.  

Note: You may need the original Microsoft Windows installation disks for your particular Windows version. 

Administrator privileges are required for this process. 

  

Note: Always check your firewall settings and system security when installing a web server on your system, 

as this could potentially expose your system to threats from the Internet if not properly configured. These 
discussions are beyond the scope of this help document. 

  

IIS Installation Instructions by Operating System Version  

Windows XP  

Windows Vista  

Windows 2003  

Windows 2008  

  

Inst alling IIS on Windows XP  

1. Open the  Control Panel . To do this click on the Start button and then (XP  Only) go to Settings , and 

click Control Panel . 

  

Figure 2 -7 -  Open Control Panel in XP.  

2. Click on the ñAdd or Remove Programs ò icon or list item; a new window will open.  

3. Click on the button that says ñAdd/Remove Windows Components ò shown below.  Again, a new 

window will open.  
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4. In the list that appears, look for  ñInternet Information Services (IIS), shown below. 

 

Figure 2 -8 -  Check IIS to Install  

5.  If IIS is not check, check it now to install.  If the box is checked, IIS may already installed on your 

computer and you should click the "Details" button to verify all required components are checked, as 

shown in the following screen.  
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Figure 2 -9 -  Required components in Windows XP  

  

6. After checking the box, Click OK , Next or Continue , to complete the IIS installation process.  A screen  

similar to below should appear:  
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Figure 2 -10 -  Completing the installation of IIS  

  

7. Windows will begin installing the IIS service.  If prompted, you will need to insert the original Windows 

XP install disks. May pre - loaded computers do not require the original disks.  

8. Click ñFinish ò at the bottom of the window to complete the process. 

  

Installing IIS on Windows Vista  

  

1. Open the Control Panel, and click the link for Turn Windows features on or off . 

 

2. Scroll down to  IIS 6 Management Tools  and World Wide Web Services . Check  IIS Metabase and 

IIS 6 configuration compatibility . Check Wor ld Wide Web Services.  
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Figure 2 -11 -  Vista IIS Installation Options  

  

3.  Windows will add and configure IIS to your system.  

 

Figure 2 -12 -  Installation of IIS on Vista  
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Installing IIS on Windows 2003  

1. Open the  Control Panel . To do this click on the Start button and then click Control Panel . 

 

Figure 2 -13 -  Open Control Panel Windows 2003.  

2. Click on the Add or Remove Programs  list item; a new window will open.  

3. Click on the button that says Add/Rem ove Windows Components  shown below.  Again, a new 

window will open.  

 

  

4. In the list th at appears, look for  Application Server , as show in the second image below:  
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Figure 2 -1 4 -  Select the Application Server item.  

5. Select Application Server, then click Details . 

6.  If IIS or ASP.NET is not check, check then both now.  

 

Figure 2 -15 -  Select IIS and ASP.NET  

7. To further verify that the IIS  will be configured properly, before clicking OK, select IIS from the list and 

click Details . Make sure that Wo rld Wide Web Service is checked in the dialog that appears, as shown 

below.  

 

Figure 2 -16 -  Verify World Wide Web Service selected.  

8. Click OK and continue  to complete the IIS installation process.  A screen similar to below should 

appear:  
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Figure 2 -17 -  Completing the IIS and ASP.NET install process  

9. The software will begin installing the IIS service.  You may now be required to insert the Original 

Windows Install disks.  

10. Click Finish  at the bottom of the window.  

  

Installing IIS on Windows 2008  

1. In Windows 2008, open Server  Manager  from Administrative Tools.  

2. Click on  the Roles list item, and select Add Roles  from the  Roll Summary  area.  

3. Select Web Server (IIS)  from the list of roles to add. Accept Any required features, and continue.  

4. Click on  Role Services  from the options menu on the left of the dialog, and select ASP.NET (Accept 

Any required features, and continue) and IIS 6 Management Compatibility (Accept Any required 

features, and continue) from the list of available Role services. Select Next and fini sh the installation.  
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Figure 2 -18 -  Install IIS on Windows 2008  
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Install SQL 2005 for Centerbase 
Enterprise  

To begin the Centerbase Enterprise Server installation, make sure you are logged into the server where 

Centerbase is to be installed. Insert Disk 1 of your Centerbase Enterprise CDs. The following setup 

launcher should appear. If the launcher does not appear, browse to the CD and open the file Default.htm  

to open the launcher.  

  

 

Figure 2 -19 -  Enterprise Setup Launcher  

  

NOTE: During the installation, the setup may install the .Net Framework 2.0 on your system. This is not 

shown in the instructions below, and will only be installed if y our system does not yet have .Net 2.0 

installed.  

1.  Verify that IIS is installed and configured correctly on your system. Click here  for detailed 

instructions for this step. When completed, return to step 2, below.  

 

2.  Click the first option for SQL 2005 and .NET Framework Setup . After the setup starts, accept 

the terms and conditions and press NEXT.  

 

3.  The SQL Setup will check your system to make sure the required components are installed. Before 

proceeding, make sure tha t  all Prerequisites are installed . If you receive any errors or warning, 

correct these before proceeding by clicking on the message and taking appropriate actions. The 

most common issues will be IIS or ASP.NET will not be installed. This guide contains det ailed 

instructions for installing these products here . 

 



  Centerbase 2009 Installation 
Guide 

 47 

      

  

Centerbase, Inc ©2009  

 

 

4.  Click Next to continue. Enter your registration information on the next screen. Your serial number 

is entered automatically. Click Next to continue.  

 

5.  Select the components to install, as shown below. Other components may be selected if desi red, 

but are not required. The required components are:  

  SQL Server Database Services  

 Integration Services  

 Workstation Components  
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6.  Click Next to continue the installation. On the next screen choose Default instance, or choose 

Named instance, and type a name. Remember your choice, during the Centerbase server setup, 

you will b e prompted which instance you should install against. Click Next to continue.  
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7.  Configure the SQL service accounts. The choices you make affect the security and vulnerability of 

your SQL and Centerbase installation, however, discussing issues of SQL database management 

and security are beyond the scope of this document.   

 

NOTE:  

The following instructions are provided to allow a working Centerbase installation, however, we 

assume no responsibility for vulnerabilities or the security of your server. More information on this 

topic is available from Microsoft by clicking the Help bu tton on the dialog displayed below.  

 

Select Customize for each service account  from the dialog. Then drop down the  Service  list, 

and choose  Network Service  for each service listed. You must do this for each Service in the list. 

Select all options in the se ction  Start services at the end of setup . In certain operating 

systems,  Network Service  may not be available, and local system can be selected. Click Next to 

continue.  
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8.  Choose Mixed Mode on the dialog that appears. Enter a complex password wh ere prompted. 

REMEMBER THIS PASSWORD as you will need this to complete the Centerbase installation, and to 

configure your system. Click Next to continue.  
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9.  On the Collation Settings dialog, take the default settings, and do not make any changes.  
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10.  Continue to click Next and take all default settings. When the installation is ready to proceed, click 

the Install button shown below.  

 

 

 

 

11.  When the installation has completed successfully, the following dialog will appear. Ma ke sure that 

all Products installed completely, and the Status for each is Setup finished. Before proceeding to 

the Server setup, you must resolve any errors shown in the Setup Progress window, shown below. 

Clicking on the Status link for items with errors  will provide details on how to resolve the issue.  
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12.  Click Finish to con tinue, and return to the Centerbase Enterprise setup launcher, and proceed to 

the next step.  

  

  



  Centerbase 2009 Installation 
Guide 

54 

      

  

Centerbase, Inc ©2009  

Server Install for Centerbase Enterprise  

After you have completed the installation and configuration of the Centerbase prerequisites SQL 2005 and 

.NET from the  previous section, the next step is to install the Centerbase server software.  

  

1.  Make sure you are logged into the server where Centerbase is to be installed. Return to the 

Centerbase Enterprise Setup Launcher, shown below, and click the option  Centerbase  Server 

Setup . 

 

 

 

2.  Click Run when prompted, and continue through the setup dialogs until the license agreement 

appears, and click the  I Accept  to continue.  

 

3.  Continue the installation instructions here  starting at step 5. These a re the instructions from 

Centerbase Professional, and are identical for Enterprise.  
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Add Serial Numbers to your Server.  

License Manager Configuration  

You must add and activate your serial number s within 30 days of installing Centerbase, or the 

server will stop functioning.  

If you purchased a license from Centerbase you should have received a serial number with your order 

confirmation. Alternately, if you have upgraded to add additional users, you  should have received a new 

serial number. To be able to use the licenses you purchased, they must be loaded into the Centerbase 

Server.  

Add Licenses  

1. Launch the Centerbase Server Configurator from the machine where you instal led the server.  

 

Figure 2 -20 -  Open the Server Configurator from the server console.  

  

2. Click on the ñLicense Manager ò tab. 

 

3. Click on the button labeled ñAdd Named User Licenses ò. A dialog window appears, as shown below. 
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4. Co py the serial number that you received into the text box labeled ñEnter Serial Number ò. 

5. Click ñApplyò. The Centerbase Server software will connect with the Centerbase server to validate the 

serial number. You must be connected to the Internet to apply your serial number.  

6. If the serial number is correct the information in the ñLicense Manager ò tab will changed to reflect 

your purchased licenses.  

In the event that you buy another License and add it to the Centerbase Software, only  the field labeled 

ñCurrent Serial Number ò and Maximum Named User  will change; the field labeled ñOriginal Serial 

Numberò will not change. 

If you have previously activated this serial number on another server, you may need to contact 

Centerbase support at 214 -987 -9070 to reset your license activation.  
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Alternate TCP Port Configuration  

If port 80 is being used by other web sites on your server, Centerbase can be configured to use an 

alternate port. After installing Centerbase on  your server, you must configure your Centerbase virtual 

directory to use the alternate port, and then change to configuration settings in each client to specify the 

alternate port.  

  

1. Launch the Windows Management console by right clicking Manage from t he My Computer  icon.  

  

 

  

2. Expand the Services and Applications icon, an d then the IIS Manager icon (slight differences in XP, 

Windows 2003)  

  

 

3.  Locate the web site where the Centerbase virtual directory is located. By default, Centerbase installs in 

the ' Default Web Site' . If you have moved or modified this setting, browse to that site. Right click and 

choose Properties on the web site.  

  



  Centerbase 2009 Installation 
Guide 

58 

      

  

Centerbase, Inc ©2009  

 

4. Modify the TCP Port as show above, to what ever port you wish to use. Click OK to complete.  

5. Start and Stop the web site by right clicking and choosing Stop and then Start to recycle the site and 

apply the changes.  

6. Modify each client computer's options to specify the port you have chosen. Open the Centerbase client, 

choose,  Centerbase Options  from the application button, and make changes to the port shown below.  

  

 

Figure 2 -21 -  Modify Client Ports  
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Client Installation Overview  

System Requirements  

The following are the recommended system specifications for the Centerbase Client:  

Å Microsoft Windows VistaÈ, Windows XPÈ with Service Pack 2, Windows Server 2003È,  or Windows 

2008®  

Å Minimum 2 GHz Pentium IV (or equivalent) processor 

Å Minimum 1 GB RAM (2 GB for Vista and 2008) 

Å Minimum 500 MB of available hard disk space 

Å MicrosoftÈ .Net Framework 2.0 

Å CD-ROM drive  

Å XGA (1024x768) or higher resolution monitor 

Å Internet connection 
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Installing the Centerbase Client  

Downloading the Centerbase Client  

The latest and prior versions of Centerbase are always available for downl oad from our web site.   If you 

have not already downloaded the current Centerbase client software, please follow these steps to obtain 

it:  

  

1. Open your web browser to : http://www.centerbase.com  and navigate to t he 'downloads' area in the 

Support section.  

2. Choose the correct version of Centerbase for your situation.  If you are installing NEW  or a Trial 

Version, then always choose the latest version.  If you are adding additional clients, make sure to check  

your current server version.  Installing a newer or older version than your server version may disable 

your ability to reach your server.  

  

You will be asked if you would like to ñRunò or ñSaveò the installer. It is recommended that you choose to 

save the installer, and store it on your desktop or in your My Documents folder.  

  

Installing the Centerbase Client  

In this step, we will go over installing the Centerbase Client for the 30 -day free trial, Centerbase 

subscription hosted , or the self -hosted version.  Depending on which server you are connecting to, your 

instructions will vary and have been noted throughout this section.  

Once the download of the installer for the Centerbase Client is complete, go to the location where you 

saved the installer and follow the steps below:  

1. Double click the Client Setup icon, which has just been downloaded.  

 

Figure 3 -1 -  Client Setup Icon  

  

This will begin the installation process; depending on the speed of the computer, the installer it may take 

a minute for the installer to load.  Please be patient and double click on the Cent erbase icon only once.  

  

http://www.centerbase.com/
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Figure 3 -2 -  Centerbase Setup Wizard Launch  

  

2. When the installer begins, you will see a welcome screen. Click ñNextò to continue. 

  

3. Enter your user information, then click Next, the following screen displays the Centerbase License 

Agreement, please read carefully.  

  

 

  



  Centerbase 2009 Installation 
Guide 

62 

      

  

Centerbase, Inc ©2009  

4. After reading and accepting the License Agreement click on the "Yes" button to the terms of the license 

agreement.  

5. If you choose not to accept the license agreement click on the ñNoò button on the bottom right corner 

of the program, and installation will be aborted.  

6. Choose the option you desire from the following list:  

  

 

  

Clicking on each option will provide a brief description on the right.   

  

 Optio n 1:  Choose this option to install the minimal Centerbase installation.  

 Option 2:  This will load Centerbase plus the Outlook® 2003 -2007 add - in.  In order to be able to 

use the Outlook Add - in you must already have Microsoft Outlook 2003 -2007 installed on your 

computer, otherwise do not install the Outlook Add - in.  The Outlook add in is used to capture email 

you send and receive through Outlook directly into Centerbase.  

 Option 3: If you wish a different combination of add - in's or wish to install to a diffe rent directory 

on your computer, choose option 3.  

  

7. Click the ñNextò button. 
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Center base will configure the Outlook add - in if you selected this option, as shown below. This step may 

take several minutes to complete.  

 

 

  

8. When the installation has finished successfully, the following window will appear.  Click "Finish" to 

complete the Client installation process.  
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Connecting to a Centerbase Server  

Once you have successfull y installed the Centerbase client software you are ready to connect to a 

Centerbase Server. Follow the steps below to run Centerbase for the first time, and connect to a 

previously installed or hosted server.  

Running Centerbase Client for the First Time   

 Click on the Start menu.  

Go to Programs.  

Navigate to the Centerbase Program Group.  

Click on ñCenterbase Clientò 

  

 

  

The program could take up to a few minutes to load, depending on the speed of your computer.  

  

Configuring the Connectivity to the Centerbase Server  

Before you can use the software you will need to configure the server or serve rs to which the Centerbase 

client software will connect to. Follow the steps below to configure your Client for your specific situation.  

 

Upon launching Centerbase for the first time, you will not have any servers configured to connect to. 

Centerbase will display the message below:  

 

The Centerbase Options dialog will automatica lly open, and you may now enter your server connection 

information. You may also access this dialog by clicking the Centerbase application button and choosing  

Centerbase Options in the lower right corner.  



  Centerbase 2009 Installation 
Guide 

66 

      

  

Centerbase, Inc ©2009  

 

 

Figure 3 -3 -  Centerbase Application Button  

 

 

Figure 3 -4 -  Centerbase Options  

 

See the sections that follow for the specific instructions for your Centerbase setup.  

 ñFriendly Nameò:  This can be a nything you choose.  Pick a name with which the server will be 

easily identified.  This name will be displayed on the log - in prompt to identify this server.  

 ñMachine Nameò: the address (this can be IP, URL or hostname) where the Centerbase server is 

locate d.  If you are configuring a connection to your own internal Centerbase Server, see this  

section for the configuration information that goes here.  

 ñInstance Nameò:  by default, should be set  to ñCenterbaseò.  If you modified the name of the 

Centerbase database during the server install, use the new name here.  

  

The Following shows the configuration information for each type of Client Installation:  

Option 1: Setting Configuration for Centerbas e Hosted Trial  

If you signed up for a  hosted trail  on our web site, and received a confirmation email with your 

hosting configuration, use these settings to connect to your trial server.  

  Friendly Nameò:  This can be any name you choose. It is for display purposes only when choosing 

a login server.  

 ñMachine Nameò:  Copy this from your trial activation confirmation email.  

 ñInstance Nameò:  Copy this from your trial activation confirmation e mail.  
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Option 2: Setting Configuration for Purchased Server Version  

If your company purchased a license of Centerbase software, or downloaded the Trial Pack  and installed 

it on your own server, use this configuration to connect to your internal, self host ed Centerbase.  

 ñFriendly Nameò:  This can be anything you choose.  Pick a name with which the server will be 

easily identified.  This name will be displayed on the log - in prompt to identify this server.  

 ñMachine Nameò: the address (this can be IP, URL or hostname) where the Centerbase server is 

located.  If you are configuring a connection to your own internal Centerbase Server, see this  

sectio n for the configuration information that goes here.  

 ñInstance Nameò:  by default, should be set to ñCenterbaseò.  If you modified the name of the 

Centerbase virtual directory during the server install, use the new name here.  

Option 3: Setting Configuration  for Centerbase Hosted 
Subscription  

If you purchased the monthly hosted subscription  option from Centerbase, use this configuration to 

connect to your Centerbase hosted, monthly subscription site.  Note that "Provided by Support" means 

you will need to rec eive this information from our support department via email confirmation once you 

have purchased your hosting solution.  

 Friendly Nameò:  Any ID you Choose.  

 ñMachine Nameò:  This will be provided by Centerbase Support Department.  

 ñInstance Nameò:  This will  be provided by Centerbase Support Department.  

 

Click the ñOKò button to save these changes. 

Connecting to your Centerbase Server  

Select ñLoginò from the toolbar menu, or from the Application Button menu. Choose the server you 

configured above.  

 

The name shown corresponds to the ñFriendly Nameò that you entered in the last step. 

A log - in prompt will appear on the screen.  
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User Name and Password For   Centerbase Hosted Trial Version  

The username and password will be in the confirmation email you received after activation.  This is the 

information you entered when you signed up for the trial.  

User Name and Password For a Centerbase Subscription Hosted 

Version  

The username and password will be emailed by Centerbase support for the main Admin user. You may 

then create additional users per your hosting contract.  

User Name and Password for the Self Hosted Server Version  

The default Admin user name and password are:  

Username: Admin  

Password: BlueDog29 (case sensitive).   

  

 Click the ñOKò button to log in. 
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Server Administration and Configuration 
Overview  

Before using the Centerbase installation in production use, revie w the topics in this chapter to configure 

and customize your server. Many items are required to be configured before features will be activated in 

the clients. The following sections cover:  

 Activating the Server  

 Email Server Configuration  

 Alerts Configuration  

 Attachment and Email file storage  

 Adding serial number licenses to the server  

 Database maintenance and backups  
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Configuring General Centerbase Server 
Options  

The Centerbase Server Configurator is used to  configure certain aspects of the inner workings of 

Centerbase. You should also review this section to troubleshoot issues with your Centerbase installation.  

The main functions in the Server Configurator are:  

 Configure your servers connection to the Center base SQL database  

 Configure file locations for attachments and email files  

 Configure the server to operate behind a firewall  

 Set up the Centerbase server to send email on behalf of the Centerbase users  

 Perform Database maintenance tasks like backup, restor e, and re - index  

 Add new user licenses to your server  

 Configure Server wide user settings for Email Alerts  

 

To access the Centerbase Server Configurator, click the Start menu from the machine where you installed 

the server, and access teh Centerbase program  group, and click on Centerbase Server Configurator .  

  

 

Figure 4 -1 -  Open the Server Configurator from the server console.  

The General Tab  

The General tab allows you to configure the following:  1) the connection to the SQL Server, 2) where 

Centerbase stores Logs and certain files and 3) the how the Client can connect to the Centerbase Server. 

The default installation of the Centerbase Server will have the main fields configured and will only allow 

connections which come from the same internal LAN network where the server resides.  
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Figure 4 -2 -  Server Configurator General Tab  

  

Centerbase Database Connection Information  

 Database se rver name : The host name or IP address and Instance name of the SQL Server.  If 

the SQL Server is installed on the same computer that the Centerbase Server is currently installed, 

the data that goes on this field defaults to: (local) \ Centerbase.  

 Database n ame : The name of the Centerbase database. This is the name of the actual database 

in the SQL server.. By default it receives the name of ñCenterbaseò.  The Centerbase server will 

attempt to connect to this database on the sever mentioned above.  

 Database Us er ID:  This is the database username used to log in to the SQL Server by the 

Centerbase service.  When a user logs in to the Centerbase Server this user id is used to connect 

to the SQL Server. By default the User id is ñCenterbaseò.  NOTE: This is not the  name of the 

Centerbase application USER LOGIN .  Do not change this User ID, or Centerbase will not 

function or be able to connect to the SQL  database.  

 Password : This is used along with the database user id so the Centerbase Server can connect to 

the SQL S erver.  The default password for all Centerbase installations is BlueDog29.  

  Test Connection : When this button is clicked, it will attempt to connect to the SQL Server using 

the information that was established in the fields above. If the connection was su ccessful then you 

will receive a message stating that the connection is correct and that a Centerbase database has 

detected. If the connection was unsuccessful it will display an error message specifying the error.  
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 Remoting Server name:   In the event that you wish to allow connections to the Centerba se 

server from outside of the network in which the Centerbase Server is currently installed, you need 

to add the public IP address or domain name that outside users will specify to connect to your 

Centerbase server.  The remoting name allows Centerbase to connect back to the inbound clients 

with the outside IP address they are using to access the Centerbase server.   You will use this 

option if the IP address or hostname of the server is different from the IP address or hostname 

that user enter when configu ring their clients in the Tools, Options menu.  

 

If you wish enable this feature, and enter a remoting name, you will need to configure your 

network to allow outside access to your Centerbase if it is located behind a firewall.  You will need 

to route traff ic to allow incoming connections on port 80 through the firewall or router directly to 

the internal IP address of your Centerbase server.  This is referred to as Port Forwarding, and can 

be configured in your router.  By default, this field is left blank t o prevent any connection to the 

Centerbase Server from a network other than that in which it is installed.  

 

If your Centerbase server has an external IP address already configured, this field can be left 

blank.  

  

 Client Configuration Information:   This sec tion contains information about the machine in 

which the Centerbase Server is installed and cannot be changed in the Centerbase Server 

Configurator. This information is intended to assist with the configuration of your Centerbase 

Clients.  

 Machine Name: Thi s is the name of the computer in which the Centerbase Server is installed.  

 Instance Name: This is the name of the virtual directory where the program is located.  

 IP Address: This is the IP Address of the machine in which the Centerbase Server is currently 

installed.  

 Users must be able to "ping" or see this IP address to be able to connect.  See 

notes above if you are attempting to configure your Centerbase server behind a 

firewall and allow Internet access.  

 Error Log File :  The Centerbase Server is able to automatically log any error it encounters, which 

can later be reviewed to solve any problem that the user may encounter.  In this section the user 

needs to establish the location in which the Log is saved.  

  

Attachments and Email Path:   This is the location where Centerbase Server will store the e -mails and 

attachments that are captured in Centerbase.  Note:  If you change this directory, you will need to set 

new permission on the folder you select, as noted in the warning message below . 
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Add Serial Numbers to your Server.  

License Manager Configuration  

You must add and activate your serial numbers within 30 days of installing Centerbase, or the 

server will stop functioning.  

If you purchased a license from Centerbase you should have received a serial numb er with your order 

confirmation. Alternately, if you have upgraded to add additional users, you should have received a new 

serial number. To be able to use the licenses you purchased, they must be loaded into the Centerbase 

Server.  

Add Licenses  

1. Launch t he Centerbase Server Configurator from the machine where you installed the server.  

 

Figure 4 -3 -  Open the Server Configurator from the server console.  

  

2. Click on the ñLicense Manager ò tab. 

 

3. Click on the button labeled ñAdd Named User Licenses ò. A dialog window appears, as shown below. 
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4. Copy the serial number that you received into the text box labeled ñEn ter Serial Number ò. 

5. Click ñApplyò. The Centerbase Server software will connect with the Centerbase server to validate the 

serial number. You must be connected to the Internet to apply your serial number.  

6. If the serial number is  correct the information in the ñLicense Manager ò tab will changed to reflect 

your purchased licenses.  

In the event that you buy another License and add it to the Centerbase Software, only the field labeled 

ñCurrent Serial Number ò and Maximum Named User  will change; the field labeled ñOriginal Serial 

Numberò will not change. 

If you have previously activated this serial number on another server, you may need to contact 

Centerbase support at 214 -987 -9070 to reset your license activation.  
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Configure Server Email Connections  

In order to be able to send e -mails from directly within the Centerbase Client software or use the email 

alerts, mail merge or notification features, you need to configure and enable the Centerbase  Server to 

connect to an existing SMTP server . Centerbase will use this information so that the server can function 

as a mail client, using the mail server information you specify to send emails on behalf of logged in users.  

Configure Outbound Mail Server Connection  

  

 

Figure 4 -4 -  Configure Server Mail Opt ions  

  

Å Mail Server:  this is the server name or IP address of the SMTP e -mail server.  

Å Server Port Number : in some cases the SMTP server will use a port different to 25, which is th e 

default SMTP port. You might need to contact your E -Mail Service Provider to obtain this information.  

Å Administrator Name:  This is the name of the Centerbase Server administrator.  

Å Administrator E - Mail : This is the e -mail address of the Centerbase Serv er administrator. Test 

message and errors will be sent to this address.  

Å Server Requires Authentication : Most all SMTP servers will require that the software authenticates 

before being able to send any e -mail. Enable this option if the SMTP server require s authentication.  
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Å User name:  If the SMTP requires authentication before sending an e -mail input the user name to be 

used for authentication.  

Å Password:  Input the password used in conjunction with the user name of the above field in order to 

authenticate  with the SMTP server.  

Å Test Mail Server Connection:  Click this button to test the settings you have configured above. If the 

settings are correct and the connection to the SMTP server is successful, the administrator of the 

Centerbase Server will receive  an e -mail.  

  

Email Features Status  

 Test and Enable Email Features : Click this button to verify connection to the SMTP server, send 

an email to the administrator, and enable email features in Centerbase for the client computers.  

 Disable Email Features : Click this button to disable all email features in Centerbase.  

  

Send Log File / Configuration Files to Centerbase Technical 
Support  

This will send an e -mail to the Centerbase Technical Support with either the Centerbase Server Log or all 

the Centerbase configuration files. These files are attached to the e -mail that is sent. You also should 

have the SMTP server configuration correctly set up in order for this to work.  This should only be used 

when requesting Technical Support from Centerbase.  
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Configuring Email Alerts and Notification 
Service  

Centerbase Email Alerts are used on tasks and appointments to send reminders to users thorough email. 

Before the feature can be used, the email system must be configured here , and then the alerts must be 

enable, shown below.  

1.  Open the Server Configurator  from the Centerbase server, from the Start menu, then click the 

Centerbase program group, then Server Configurator . 

  

 

Figure 4 -5 -  Configure Email Alerts  

  

 Email Features Status -  shows if email connection has been configured an d enable for this 

server. Must show Enabled for alerts to function.  

 Email Alert Status  -  Displays status of Alert features. Must be Enabled for alerts to function.  

a.  Enable Email Alerts  -  click this button to enable the email alert feature  

b.  Disable Email Alerts -  click this button to turn email alert feature off  

 

 Notification Service Status  -  Displays if the service for sending alerts is running. Must be 

Running for alerts to function.  

a.  Start Service -  click to ena ble the alert service  

b.  Stop Service -  click to stop the service.  

  

 Refresh Status -  click to update the feature status's after enable or disable.  
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Database Maintenance  

The database maintenance tab contains features f or directly managing and modifying the SQL database 

used by Centerbase.  

Database Connection  

Å Connect  -  Before any maintenance task can be done on the SQL Database, the Centerbase Server 

Configurator needs to connect to the SQL Server.  

1. Click the ñConnectò button. 

 

Figure 4 -6 -  Connect to your Centerbase SQL Database  

2. A screen will appea r requesting the username and password for the SQL Server; select the option 

labeled ñUse Integrated Securityò. 

3. Click ñConnectò. 

Å Disconnect -  When the Centerbase Server is connected to the SQL Server this button will be enabled. 

Click this button when  you are done with any maintenance tasks.  

  

Database Operations  

Å Execute Script  -  This will open a new window which allows the user to run SQL commands. This is 

often used in conjunction with the Centerbase Technical Support for certain tasks.  

Å Re - Index Database -  This is used to re - index the database. Re - Indexing may improve performance 

after extended use, or after a large data import.  

Å Delete All Data in Database -   This is used to delete all us er data and completely clear out the 

database. Your Centerbase database will be reset back to the original, empty database that was created 

during installation.  

Warning!: Deleting All Data is irreversible; the only way to restore your user data will be from a 

previous backup. 
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Reset Database and Admin Super user Passwords  

This feature allows you to modify the Centerbase Admin Super -User password, and the SQL Server 

Database user password.  Note:  This is not for modifying non admin U SER passwords in Centerbase, that 

is done in the Centerbase client application in the Administration, Manage Users  tool.  

 

  

 Centerbase Admin Password:    

 

 

 

This is used to reset the password for the "Admin" user in Centerbase.  The admin user is the 

Centerbase super -user, and is an actual login name you specify when logging in using the Client. 

 When Centerbase loads out of the box, the first and only user in  the system is called "Admin". 

 Most companies will rename this user to the name of the main Centerbase administrator. 

 Entering a new password here will reset that users password.  Note that if you have renamed the 

"Admin" user, this will still reset that  users password.  Centerbase only contains one "Admin" 

super -user account. This feature can effectively be used if you have forgotten the password for the 

Centerbase admin super user login.  

 

  

 Database User Password:   
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This is the name of the Database User ID found on the General tab of the Server Configurator. 

  This is the database usern ame used to log in to the SQL Server by the Centerbase service.  When 

a user logs in to the Centerbase Server from a Client session,  this user id is used to connect to the 

SQL Server behind the scenes.  By default the User id is ñCenterbaseò.  NOTE: This is not the name 

of the Centerbase USER LOGIN.  You can modify the password here, and will need to modify the 

password found on the general tab as well to match this new password, as shown below.  

 

 

Figure 4 -7 -  You must modify the password on the General tab as well to match the new 

Database User ID  password.  
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Backing up your Centerbase 
Database  

The Centerbase database can be backed up using system backup tools, like Backup Exec with the proper 

SQL backup modules, or the SQL 2005 Management Studio Express can be installed from the Centerb ase 

Tools menu.  

The following instructions are only general guides to performing a SQL backup, and we recommend you 

read the SQL help information in order to create your backup plan for Centerbase, and understand the 

options available in SQL Server.  

This  process will not back up your Centerbase attachments and emails. These items are stored in a folder 

on the server  and must be backed up using a regular backup program or routine.  

  

To Install the SQL 2005 Express Management Studio  

If you are using Centerbase Enterprise, or already have SQL Server Management Studio installed, skip to 

the section on backing up your database. Open the Centerbase program group from the window men u, 

and select the item  Install SQL Server 2005 Management Studio Express® shown below.  

  

 

The Centerbase installer will download and install the SQL Management Stu dio.  

  

 

After the installation has completed, Launch the program from the  Microsoft SQL  Server 2005 Program 

Group, shown below.  
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Click Connect to login.  

  

 

  

The main interface for the Management Studio is sh own below. Your database for Centerbase is shown 

under the Databases folder, and is called Centerbase . Right - Click  on the database and choose Tasks, 

Backup . 
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The backup dialog appears, select the options you design, and choose OK .  
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To prevent loss of data, Centerbase recommends creating a regular backup plan.  
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Restoring your Centerbase 
Database  

This section provides guidan ce in the event you need to move or restore a backup copy of your 

Centerbase database. Review the section  Backing up your Centerbase Database  in the prior topic before 

beginning to acquaint yourself with the SQL Management S tudio.  

These instructions are general, and we recommend that you read the SQL  documentation provided in the 

Management Studio before performing any backup or restore operations.  

  

1.  Launch the SQL Server Management Studio application, and log in to your serv er instance.  

 

2.   Select the option that applies to your situation:  

 If you are over writing an existing Centerbase database that is currently attached, right 

click on the Centerbase database and choose, Tasks, Restore, Database . On the Options 

tab of the rest ore dialog, you must choose Overwrite  to completely overwrite and restore 

your exiting backup file.  

 

 

 

 If you have moved Centerbase to a new server or the Centerbase database does not exist 

on the SQL instance, right click on the Database folder, and follow the same instructions 

from the example above.  

 

3.  Open the  Centerbase Server Configurator tool , and click on the Database Maintenance tab.  

 

4.  Click the Connect button to connect to the SQL database.  

 

5.  Click the Refresh Database Security  button to re establish the login credential needed  for 

Centerbase for function.  

 

6.  Click the Re - Index Database  button to perform a database re - index and optimize the SQL  data 

for best performance.  
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7.  Click on the General tab, and then click the  Test Connection  button to make sure Centerbase 

can successfully c onnect to the restored database.  
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Database Statistics  

The database statistics feature allows you to perform a quick search inside the client that displays 

database usage information.  This feature requires administrator privileges. This informat ion includes:  

 The Total quantity of Items in Centerbase  

 Quantities for each type of Item.  

 Information on Item linkages.  

  

To access this feature, click the Administration tab, then the  View Database Statistics  menu bar 

item.  

  

 

Figure 4 -8 -  Database Statistics  
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Active Session Management  

The Centerbase Server Monitor is available inside the Centerbase client to provide a view of the current 

Centerbase Server activity, and logged in sessions. This feature requires administrator privileges.  

  

Using the C enterbase Server Monitor  

Click the Administration tab, then Server Monitor  menu item, shown below.  

  

 

  

Viewing Logged in User Information  

The Activity Monitor will display ac tively logged in users, with the information shown above.  

 

Clicking on each individual user allows for detailed information to be displayed about each session.  
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 User Statistics -  view counts of Centerbase system calls made by each logged in user  

 Logout User -  use to log out an individual user.  

 Logout All -  Logout all Centerbase sessions.  

  

Batch Job Processing  

Centerbase uses a batch job service to perform potentially long running tasks on the server, thereby 

freeing up the client software to move on to other tasks.  For instance, running a large email blast could 

take a significant time to  complete.  The batch job processing tab will display any currently running batch 

jobs (such as a mail merge operation) and allow the administrator to perform the following:  

 Pause -  Temporarily stop the batch job  

 Unpause -  Resume the batch job  

 Pause Servic e -  Temporarily stop accepting new batch jobs  

 Terminate/Terminate all -  Kill the batch job  

  

 


